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Yomy BaxJINBHI i IKi pe3yJIbTATH € METOI0 HABYAJIBLHOI0 KypCy
3 aucuuiutinm «IlcuxoJiorisi AUI0BOT KOMYHiKaii» ?

VY cy4acHHUX OYIKYyBaHHSX MDKHAapOJHOTO PUHKY TMpami, sKi (IKCyIOTbCS OCTaHHIMHU
nocmmkennsmu  (The Future of Job Report 2018 World Economic Forum
URL:http://www3.weforum.org/docs/WEF_Future of Jobs 2018.pdf), nomitHumM € nmenani
OibIIIE TOCUJICHHSI YBaru JI0 YHIBEpCaIbHUX, COIIAIbHO-TICHXOJIOTTYHIX KOMIETEHITiH (haxiBIliB
HE 3aJIeKHO BiJ iXHBOI cnenianizanii. [IpeacraBuuku 6i3Hecy, CHIBPOOITHUKM KAAPOBHUX CIYXO
MPOBIAHMX KOMIIAHIA pI3HUX KpaiH CBITY cepe]l HalOuIbIn 3aTpeOyBaHMX BXKE 3apa3 1 y
HAOIMKIOMY MaliOyTHROMY KOMIIETCHIIIM MPAI[iBHUKIB HA3UBAIOTh IXHE: aHATITHYHE MUCIICHHS
1 IHHOBAIlITHICTh, MPOAKTUBHICTh Y HABYaHHI, KPEaTUBHICTh, OPUTIHAJILHICTD Ta 1HIIATHBHICTb,
JAEPCTBO 1 COIIaJIbHUN BIUIMB, €MOIIHHUI iHTENeKT Ta iH. ToOTO 3MaTHICTH JO YCHINIHOI
CoIlialbHOT B3a€MOJIii, KOMaHIHOI CIiBIpalli, €(PEeKTUBHICTh y COIiaIbHO-TICUXOJOTIYHOMY
BIUIMBi, YNpaBIiHHI MOTHBALI€IO, JIJEPCTBO, HABUYKM EMOLINHHOI camoperynsmii i
caMooprasizaimii Ta iH. CTalOTh B OJWH PIBE€Hb 1 HABITh YacOM BHUIIEPE/KAIOTH 3a CBOEIO
aKTyaJbHICTIO BY3bKO CIeIialibHi TpodeciiiHi 3HaHHS Ta BMIHHS.

CamMe Ha PpO3BHUTOK COLIaJbHO-TICUXOJOTIYHOI, KOMYHIKATUBHOI KOMIETEHTHOCTI
MaiiOyTHIX (axiBIiB, 30KkpemMa y cdepi AII0BOI KOMYHIKAIi, i COpSIMOBaHUN HAaBYAJIHHHUHA KypC
«IIcuxomnoris aiI0BOTO CHIKYBaHHS.

MeToro BHKIIQIaHHS HaBYAIbHOI MUCHHMIUIIHE «[IcHXoIoris IiOBOTO CHIIKYBaHHS» €
COLIIaJIbHO-TICUXOJIOTIYHA ~ MiATOTOBKA CTy,Z[eHTiB PO3BUTOK iXHIX 3HaHb 3 [HUTaHb
3aKOHOMIPHOCTEH JiJIOBUX CTOCYHKIB, COIIaJIbHO-TICHXOJIOTIYHUX OCOOJIMBOCTEH, MEXaHi3MiB,
TEXHIK 1 MPUIOMIB JiMOBOT KOMYHIKallii, CHPHUSHHS PO3BUTKY HABUYOK CTYACHTIB IIOJO
KOHCTPYKTHUBHOTO J1JIOBOTO CIUTKYBaHHS, YIPaBIIiHHS KOH(IIKTaMH, KOPEKTHOI CaMOPETYJISIIi].

Kypc cripsimoBanmii Ha PO3BUTOK HACTYITHUX KOMIIETEHTHOCTEW CTYJCHTIB:

1. 3araJbHOKYJIBTYPHY 1 IIHHICHO-CMHCIIOBY KOMIIETEHTHICTh (PO3YMIHHS TICHUXOJIOTIYHUX,
COLIIAIbHUX MOPAJIbHO-€TUYHUX ACMEKTIB Cy4yaCHOTO JALIOBOTO CIUIKYBaHHS; ()OPMYyBaHHS
Ta PO3MIMPEHHS CBITOTJSIY CTYIEHTIB y cdepi COIiaTbHO-TICHXOJOTIYHOI KYJIbTYPH
B3a€MUH 3 KOJIETaMH, MapTHEpPaMH Ta KIII€HTaMH, PO3YMIHHS BaKJIIMBOCTI KOPEKTHOTO
BUKOPHUCTAHHSA IICUXOJIOTIYHUX 3aKOHOMIPHOCTEH y CUTYallisIX I1IJI0OBOi B3a€EMO/II1, 3aTHICTb
JUSITH COLIaJbHO BiAMOBINAIBHO Ta CBiZIOMO);

2. HaBuanpHO-Ti3HABaNbHY 1 I1H(pOpMAIiiHY KOMIETCHTHICTH ((OpPMYyBaHHS Y CTYJ/CHTIB
3aLliKaBJIEHOCT] MPOLECOM CIIIKYBAHHS SIK YHIBEPCAIBHOIO PEATBHICTIO JIOJICEKOTO OYyTTS;
OBOJIOJIIHHA HaBUYKaMH €()EeKTHBHOI'O CHUIKYBAHHS; PO3BUTOK BMiHb 11010 CAMOCTIHHOTO
HOLIYKY, aHali3y, CTPYKTYpyBaHHs Ta BiOOpy MOTpiOHOI iHopMalii 3 pi3HUX JKepel;
3/1aTHICTh BUKOPUCTOBYBATH MIPaKTU4HI HABUYKHU, CIIMPAIOYUCH HA OTPUMAaH1 3HAaHHS,)

3. KomyHiKaTHBHY KOMIIETCHTHICTh (CHPUSIHHS PO3BUTKY MOXJIHMBOCTI CTYACHTIB MiTHITHCS
BiJl PIBHSI pUTYaJIbHOTO CIUIKYBAaHHA /10 OUIBII MPO(ECiHHOro, rMMOOKOro, MCUXOIOTIYHOTO
PiBHS 32 paXyHOK PO3BUTKY OCOOMCTOCTI, CTBOPEHHSI YMOB 111010 BUKOPUCTAHHS OTPUMAaHUX
3HaHb Y MPaKTULI [JUIOBOTO CIUIKYBAaHHS, PO3BUTOK BMIHHS 3HaXOAWTHU PIIIEHHS Y
HECTaH/IAPTHUX CHUTYAIliIX B KOHTEKCTI AUTOBUX Ta OCOOMCTICHUX BIJTHOCHH; OBOJIOJIHHS
TeXHiKaMH e(EKTUBHOI TIJIOBOI KOMYHIKAIIiT).

4. KoMIeTeHTHICTh OCOOMCTICHOTO CaMOBJOCKOHAJICHHS (CHPUSHHS PO3BUTKY Y CTY/ACHTIB
aZIcKBaTHOTO  YSBJEHHS TPO  BJIACHI  IHIWBIAYaJIbHO-TICUXOJOTIYHI  BJIACTMBOCTI,
HiATPUMYBaHHS MOTHUBAIII] 100 MOCTIHHOTO CAaMOPO3BUTKY 1 CAMOBIOCKOHAJICHHS Y cepi
JIII0BOT KOMYHIKaIlii, KOPEKTHOI CaMOperyJisiiii).
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Sk opraHizoBaHe HABYAHHSI Y MeKaX HABYAJIBHOIO KYPCY
«IlcuxoJiorisi TiJIOBOTO CIJIKYBAHHSD)?

Onuc TUMCHUILIIIHHA:

Kpemutie ECTS - 3

3arajgpHa KUIBKICTh TOAUH BUBYEHHS aucruiuiigy - 90

JlvcuuIutiHa BUKJIAIAEThCS JIJIS CTYICHTIB IPYTOTo PiBHS BHUINOT OCBITH (MaricTpis)

Jnst cryzneHTiB neHHOI (GOpMH HaBYaHHS JAMCUUILTIHA BHKIamaeThest y Il cemectpi, mpoTsirom
OJIHOTO ceMecTpy 1 mepemdadae mpoBeaeHHS 1 nekmii pa3 y aBa TWxkHI 1 1 mpakTudHOTO
(ceMiHapCHKOT0) 3aHATTS pa3 y JABa THKHI.

CriBBiTHOWIEHHS KIJIBKOCTI TOAMH ayAUTOPHUX 3aHATH JI0 CAMOCTIHHOT poOOTH CTYACHTIB
cranoBuTh — 30/60

Temu Kypcy 3a 3MICTOBHUMM MOAVIISIMU.
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IIpo 1o Ba:kIMBO NaM’ATATH i AKUX NPABUJI
AOTPUMYBATHCH Y X0/1i BUBYEHHS THCIUTLIIHN?

YMOBOIO €(pEeKTHBHOTO 3aCBOEHHS 3MICTYy JUCHMIUIIHM 1 JOCSTHEHHS HaBEIECHUX
pe3ynbTaTiB (HAOyTTS HEOOXiAHMX KOMIIETEHIN) € He TiTbKU BHUCOKOMpodeciiHa poboTa
BHKJIaJ]aya, a TaKOX HaroJjerjanBa, [lecpsiMoBaHa y400Ba JIisSIbHICTh CTYACHTIB, sIKa BKJIIOYA€E
pizHi dopMu poOOTH K MiA Yac ayAUTOPHHUX 3aHATH (JIEKIi 1 ceMiHapiB), Tak 1 caMOCTIHHOI
M ATOTOBKH.

ITig gac nekui epeKTUBHOCTI 3aCBOEHHS Marepiaiy, L0 HANAEThCA, CIPHUSIE HE JIUIIE
YB@KHE CITyXaHHS 1 KPOIIITKE BEJCHHS KOHCIIEKTY, ajie ¥ TakoX (OPMYIIOBAHHS YTOYHIOKOUUX
3aMUTaHb, MOXJIMBUX KPUTHYHUX 3ayBa)KeHb, CIIPOOM HABECTH MPHUKJIAAHU, sKi O LIIOCTpyBalu
a0o0, HaBMaKHW, CTAaBWJIN i1 CyMHIB, TTOJIOKEHHS, 0 HABOATHCA. AKTHBHA Y4acTh B KOPOTKUX
OOroBOpEeHHSIX, fAKI 3a3BHYail € NPUPOAHIM €JIEeMEHTOM JIeKLIH 3 TICHUXOJIOTii AiI0OBOTrO
CIIIJIKYBAaHHS, TaKOX € aKTUBHICTIO, IO OYIKYETHCS BiJ] CTYICHTIB B XOJl BHUBYCHHS HUMU
JUCLIUILIIHA.
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Pobota Ha ceMiHapChKUX 3aHATTSAX Nepeadadae HaCTYIHY aKTUBHICTh CTY/CHTIB:

- MIArOTOBKY JIOTIOBICH 1 BUCTYITIB HA TEMH, O3HAYCHI IIPOTPAMOIO KYpCY;

- y4acTh B OOTOBOpPEHHI HATaJbHUX MMUTAaHb 3 TEMATUKH TUCIUTLTIHH;

- BHUKOHaHHS IH/JMBIIyalbHHUX 3aBJaHb (PO3B’S3aHHS TCHXOJOTIYHUX CHTYaTUBHUX 3aj1ad,
IPEeJICTaBJICHHS PE3YNbTaTiB peepaTUBHUX POOIT TOIIO);

- y4acTh y TPEHIHTOBHX BIIpaBax, IO CIPSMOBaHI Ha (OpMyBaHHS Ta 3aKPIIUICHHS HaBHYOK
JIIOBOTO CIUIKYBaHHS,

- Y4acTh B YCHHX 1 IMCbMOBHX OIMUTYBaHHSIX.

SIkuM € NOpAI0K OLiHIOBAHHA Pe3yJIbTATIB HABYAHHA
CTY/JIEHTIB 3a BiAnoBitHUMHU GopMaMu opraizauii HAaBYAJIbHOIO
npouecy?

KoHTpoib 3HaHB Y paMKax HaBYAIBHOI JUCHUIUTIHU «[ICHXOJOTis MI7I0BOTO CIUTKYBaHHS)
3IIHCHIOETBCS 3 YpaxyBaHHSAM OCOOJMBOCTEH KpPEIUTHO-MOJYJIbHOI CUCTEMH, BIJOOPaXEHUX Yy
[TonoxeHHI mTPO KOHTPOJIb Ta OIIHIOBAHHS SKOCTI 3HaHb cryneHTiB B YkpAY3T
(http://kart.edu.ua/images/stories/akademiya/documentu-vnz/polojennya-12-2015.pdf).

3rigao 3 [lomokeHHSIM MPO BIPOBA/KEHHS KPEAMTHO-MOAYIBHOI CHCTEMH OpraHizaii
HaBYAJIbHOI'O IpoLEeCcy BUKOPUCTOBYeTbcs 100-06anpHa mikana oniHroBaHHs. Ilpu 3amoBHeHHI
3aJIIKOBO-EK3aMEHAIIfHOT BIAOMOCTI Ta 3aJiKOBOT KHMXKKH (1HIUBITyaJdbHOTO HABYAIBHOTO
IUIaHy) CTYJEHTa, OlliHKa, BUcTaBieHa 3a 100-0ai1pHOIO 1IKaIO, HOBUHHA OyTH MepeBesieHa 10
HarioHapHOI mKkamu (5, 4, 3,) ta mkanmu ECTS (A, B, C, D, E)

JIepP’KaBHOKO ITKAJI0F0(OIIIHKA) OLIIHKa

Busnauenus Ha3Bu 3a 3a 100 ECTS
Busnauenus naszsu 3a mkainorwo ECTS OaJILHOIO

IMKaJI0r0

BinMiHHO — BigMiHHE BUKOHAHHS
BIIMIHHO -5 JIUIIIE 3 HE3HAYHOIO KUIBKICTIO 90-100 A
ITOMUJIOK

gyme goﬁpe — BHIIC CEPCIHBOTO

PIBHS 3 KUJIbBKOMa IOMUJIKaMHU

JOBPE — 4 [Lo0pe — B 3arajJbHOMY NpaBUIbHA
po06oTa 3 MEBHOIO KUIBKICTIO IpyOuX 75-81 C
IIOMHJIOK

82-89 B

3a10BIJILHO - HETOTaHO, aje 31
3HAYHOIO KIJIBKICTIO HEIOJIKIB
3AJIOBLIIBHO - 3 O0CTATHBO — BUKOHAHHSA

3aJI0BOJIbHSIE MIHIMAJIbHI KpUTEPIi 60-68 E

69-74 D

He3anoBijibHO — TOTPiGHO
MIOTIPAIFIOBATH TIEPET TUM SIK
OTpUMAaTH 3aiK (0e3 MOBTOPHOTO
HE3AZIOBUIBHO - 2 BHUBUYEHHS MOJTYJIS)

He3anoBijibHO - HE0OXinHA cepilo3Ha
noJabIna poooTa (IOBTOpHE <35 F
BUBYEHHS MOJTYJIs)

35-59 FX

[MpuHimnu dopMyBaHHS OLLHKHU:
MopnynbpHe TECTyBaHHS:
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Ominka GopMyeThCsl BIAMOBITHO MO KUIBKOCTI BIpHUX BIAIMOBIZCH HAa TECTOBI MOMYJbBHI
nutadHg (20 mUTaHL B TECTi, KOKHA BipHa BIJMOBIIb OIIHIOETHCS B 2 Oanm). MakcuMainbHa
KUTBKICTh CTaHOBUTH 40 OaltiB 3a MOTYJIb.

[ToToyHU KOHTPOJIb:

Omninka GpopMy€eTbCsl IUIIXOM HAKOMMYECHHS CTYACHTaMH OaliB 3a HACTYIHI BUIH pOOOTH 1
AKTUBHOCTI:

- BIJBIyBaHHS JICKI[ii (0amu HapaxOBYIOTHCS B 3aJEKHOCTI BiJ] KUIBKOCTI BiIBITyBaHUX
JeKIil, MaKCUMallbHa cyMa CTaHOBUTH 8 0aiiB; y pasi npomycky ounblie, Hix 50% nekuii, 6anu
HE HapaxOBYIOThCS);

- HAsIBHICTH 1 TOBHOTA KOHCIIEKTY JICKIIIA 1 TEM, 110 BUHOCSATHCS Ha CAMOCTIMHHMIA PO3TIIST
(MakcumaiibHa cyma OaitiB — 12);

- IOTIOBiJIl HAa CEMIHAPCBKHUX 3aHATTSIX — IMependadyae pO3TOPHYTE YCHE BUKIIAJACHHS
TEOPETUYHOTO MaTepiany 3 KOHKPETHOrO MUTAHHS, IEMOHCTPALiI0 PO3YMIHHS IICUXOJIOTTYHOTO
3MICTy TpPOLECIB, SKi PO3IIISAAIOTHCSA, CAMOCTiIMHI BHUCHOBKM 1 pEKOMEHJallii; BIAMOBiAI Ha
NUTAHHS BUKJIQJaya 1 IHIIUX CTYIEHTIB — YUaCHHKIB ceMiHapy (MakcHMajibHa KiIBbKICTh OajiB -
10 (mirimym 1 1omoBigs BIpoaoBsK 110 MOIyIst (IBOX 3MICTOBHHX MOIYJIIB));

- MOBIJOMJICHHSI HAa CEMIHApChKHX 3aHATTAX — IependadaroTh KOPOTKE ajie MUTiCHE 1
3aBepIieHe iHGOpMyBaHHS PO KOHKPETHUH PeHOMEH, OCOONHUBICTh, HABEIEHHS IPUKIIATy TOIIO
(MakcuMasibHa KiTbKicTh OamiB - 10 (y pas3i MiHIMyM 1Mo 1My THOBiJOMJICHHIO — Ha KOXXKHOMY
ceMiHapi BIPOJIOBK MOAYJS (IBOX 3MICTOBHUX MOJYJIIB));

- y4acTb B OOTrOBOpPEHHSIX, YCHHUX ONUTYBaHHSX, TPEHIHTOBUX BIpaBaX, JOMOBHEHHS
MOBIIOMJICHb 1 JIOTMOBiJIEH, Mpe3eHTalii pe3ynbTaTiB pedepaTUBHUX pPOOIT, 1HAMBIAYAIbHUX
3aBJaHb (MakcuMalibHa KUTbKiCTh OaniB - 20 (3aJeKHO BiJ 3arajibHOrO piBHS AKTHBHOCTI,
3aJIy4eHOCT], SKOCTI BIANMOBIJAEH 1 BUKOHAHHS 3aBIaHb BIPOJOBX MOIYJs (IBOX 3MICTOBHUX
MOJTYJIIB)).
3amik:

CTyIeHT OTpUMY€E 3alliK 3a pe3yJbTaTaMd MOIYJIHHOTO 1-TO Ta 2-r0 KOHTPOJIIO HUISXOM
HaKONMU4YeHHs OaniB. MakcumanbHa KUTBKICTh OajiB, Ky MOXK€ OTPUMATU CTYACHT CTaHOBUTH
100 (mo 60 GamiB morouHOro KOHTpOJIO Ta 10 40 OamiB 3a MomynpHe TecTyBaHH:). Cepenne
apu@MeTUyHEe CYMHU MOJYJIBHUX OIIIHOK CKJIaga€e 3alikoBui Oan. SIKIIO CTyAeHT He
MOTOJIKY€ETHCS 13 3alpONoHOBaHUMU Oanamu (y pasi oTpUMaHHS OIIHKM Ha piBHI B abo D 3a
mkaigoro ECTS), BiH MOXe MiABHIIMTH X Ha 3ajiKy, BiAMOBIBIIM Ha MUTAHHS 3 HABEICHOTO
HIDKYE CITUCKY:

CorianbHO-TICUXOJIOT14HI €(EeKTH B CIUIKYBaHHI.

3aco0u KOPEKTHOTO BUPILLIEHHS CYHEPEUKH.

Oprani3aniifti (pakTopH y I1JI0BOMY CIIJIKYBaHHI.

Mopneni ciiyikyBaHHS. AKTyalti3aiisi Ta MaHIITyJIS IS

[Tonemika 1 ii 0cOOIUBOCTI.

BupoOnuui ¢pakropu cTpecy y I1IJI0BOMY CIIJIKYBaHHI.

Cruni ainoBoro crniyikyBaHHs. CIpsIMOBaHICTb JIFOJIUHH Y CIIUIKYBaHHI.

[TpuitoMu nepekoHaHHS Y AUCKYCIi Ta Cynepeull.

Cy0’exTHBHI (hakTOpH, 1110 BIUIMBAIOTH Ha cTpec. bionoriunuii Ta ncuxosoriyHuii crpec.
CyTHicTb Ta cnerugiyHi 03HaKH III0BOT0 CIUIKYBaHHS. PIBHI MOpanbHOI KYIbTYpH
CHUIKYBaHHS.

11. 3anwTaHHsS Ta BIAMOBII Y CyHepedlli.

12. Meroau npodilakTUKKA HETAaTUBHUX HACIHIJIKIB CTPECIB.

13. Crumi ginoBoro crinkyBaHHs. CIIpsIMOBaHICTB JIFOJIMHY Y CITUTKYBaHHI.

14. TlpuitoMu nepeKoHaHHs Y AUCKYCIi Ta cymepeult.

15. 3anuTaHHs Ta BIAMOBIII Y CyHepedlri.

16. ITizxomu 10 CHiIKYBaHHS B 3aJI€KHOCTI BiJ] poJIi MapTHEpPA IO CHUIKYBaHHIO.

17. TloBeninka y4acHHKIB cynepedkd. Heqo3BoneH1 mpuitoMu y cyrmepediri.

18. Bumorwu /10 Ii0BOTO CHiIKYBaHHS.

CoNoOAEWNE

[EEN
©



19.
20.
21.
22.

23.
24.
25.
26.
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37.
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39.
40.
41.

42.
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45.
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59.
60.
61.
62.
63.

[TousarTs koupaikty. CTpykTypa KOHQIIKTY. JIMHaMika KOHPIIKTY.

[Tepmia nonoMora npu rocTpomMy CTpeci.

[TonsTTs Mpo BepOabHE Ta HeBepOaIbHE CHIKYBaHHS. Posb MOBH y CIUIKYBaHHI.
CyTHICTh HeBepOAIBHOTO CIIKyBaHHS. DaKkTOpH, K1 BIUIMBAIOTh HA HEBEpOaIbHE
CHIIKYBaHHS.

MixkocoOucTiCHHI KOH(ITIKT Ta CTHIJII HOTO pO3B’s3aHHS.

[TpuHIIMIIOBa CTpaTerist MeperoBopiB, KPUTEPIi.

Knacudikaris HeBepOanbHUX 3aC001B CIIJIKYBaHHS.

Konduikrorenn. MexaHi3zm eckanaii KOH(IIKTOT€HIB.

[To3umiitHU TOPT K cTpaTeris neperopopi. OCOOIMBOCTI MPOTUCTOSIHHS KPaHHIX TO3UIIIN
MO3HLIHHOTO TOPTY.

[Tputiomu, siKi CJ1i7] BAKOPUCTOBYBATH MPH PO3B’A3aHHI KOH(ITIKTY.

[TpuHIIMIIOBa CTpaTerisi eperoBopiB, il KpUTEpii.

Taxecuka. Ponb Takecnunux 3aco0iB. HeanekBaTHe BUKOpUCTaHHS TAKECHUHUX 3aCO0I1B.
Po3B’s13aHHS KOHQITIKTIB 32 JOMTOMOT0I0 TIOCEPEIHUKA.

Cranii mpoBeeHHs ITePEroBOPiB.

[Tpokcemika. TepuTopianbHi 30HU.

®opmyBaHHS TOTOBHOCTI 10 BUXOAY 3 KOH(IIIKTY B JUIOBOMY CIUIKYBaHHI.

Amnauti3z mo3uii naptHepa B meperoBopax. [IpopaxyHku, siKi 3aBaKat0Th JIATH 3T0/H.
HesepOanbHi 3aco0u KOMYHIKaIIil y CIUIKYBaHHI 1 KyJIbTypa CHUIKYBaHHS.

Criermudika KOHQITIKTY B A1JI0BOMY CIIUTKYBaHHI. 3a00pOHEH] MPUHOMH B KOHQITIKTI.
TaxkTuuHI IPUHOMU BEJCHHS ITPUHITUIIOBUX IIEPETrOBOPIB (HA OCHOBI B3aEMHUX 1HTEPECIB)
[TapamiHrBicTHKA Ta €KCTPAIHTBICTHKA.

CniocoOu IpOTUCTOSHHS «KOH(DIIKTHIN JIOAUHI» B AUTOBOMY CIUJIKYBaHHI.

TaxkTH4yHi IPUITOMH BECHHS MIEPErOBOPIB PU MO3ULIIHHOMY TOPTY (IPOTHCTOSTHHS
MTO3HUIIIH).

[ToBeninka JIIOJMHA Ha MTOYATKY A1JIOBOI Oeciau. BcTaHOBIEHHS 0COOMCTICHOTO KOHTAKTY B
Oecimi.

Imimk Ta apxerunu. BpaxyBaHHs apXeTUIOBHX 00pa3iB y hOpMyBaHHI iMiIKY.
[TeperoBopHMii MPOCTip Ta pillIEHHs B IEPETOBOPAX.

Bpaxysanns poni [nmioro B aunosuii 6ecini. Bimus Ha moauny y ainoBii 6ecii.

Imimxk ainoBoi moauHu. PaKkTOpU BILTUBY.

Oco0nuBoCTI MyOI1YHOTO BUCTYIY. Y MOBHU ITyOIIYHOTO BUCTYIY.

CniocoOu pearyBaHHs Ha TIOBIIOMJICHHS CITIBPO3MOBHHKA B JILTOBiH Oecifi.
[TpouecyanbHa CTOpOHA IMIZKY J1I0BO1 JIFOJAWHU Ta i1 pOJIb.

[Tpe3enTaris sk BUJ MyOJIYHOTO BUCTYITY.

[TpaBuiia, siKi BUKOPUCTOBYIOTBCS AJIsl HPUMHSTTSA PillIEHHs y JUIOB1M Oecial.
Oco0HCTICTh Ta IMITK.

31aTHICTh IEPEKOHAHHS OpaTOpa Ta HOTO MOBJICHHEBA MAHCTEPHICTH.

[TonsttTs imiky. TinecHu# iMiIpK: 3BUUKH, OCaHKa, TOJIOBA, LU, MJIeYi, X012, 00IuJusl,
TIOTJISIL.

3axo0/i1 MepLIoYeproBoi caMoJ0MOMOTrH Mij yac ctpecy. IlonepeakeHHs cTpecy y Iij0BOMY
CIUIKYBaHHI.

[TonsTTs cTpecy Ta gppycrpauii. Eyctpec ta nuctpec.

CrniocoOu po3B’s3aHHs KOH(IIIKTIB: KOHKYPEHIIIs, CIIBIpalls, IPUCTOCYBAaHHS, YXUICHHS,
KOMITPOMIC.

Kongaiktu 1 KOHQIIKTHI cuTyarii.

Cynepeuka, nuckycis, nojaemika. [ToxoKkeHHs Ta ICUXOJIOTIYH1 0COOIUBOCTI.
[ToBaxxIMBe CTaBICHHS JI0 OTIOHEHTA.

[IcuxomnorivHi aCneKTH IePEeroBOPHOTO MPOIIECY.

KomyHnikaTuBHUI OiK CNIUIKYBaHHS Ta 0ap’€pyu KOMYHIKaIlii.

[TousTTs ninoBoi Oecinu. yHKii Ai0BOT Geciu.



64. 3HadeHHs 3anWTaHb B AUTOBIH Oecifi. Tumnu 3anutane B AUTOBUI Oecii.

65. IlonsTTs ainoBoi Hapaau. Cnenudika Hapaau SK GOPMH IUTOBOTO CIIJIKYBaHHS.

66. HeuecHi npuiiomu B cynepeutti. J[03BosieHi Ta HEIO3BOJICHI IPUIOMHU.

67. IlpuuwHM Ta HACTIIKK KOHQIIIKTIB.

68. KepiBHUK y poJi TpeTeHChKOTO Cy i Oe3Mmocepe/iHi Ta OocepeIKOBaHI METOIN
yIpaBIiHHSA KOH(IIKTOM.

69. Hacnigku crpecy. MeTtoau mo1oaHHs CTPECy.

70. HamioHanpH1 Ta KyJIBTYPHI TPaAUIIi] BEACHHS CYIEPEUKH.

Pe3y.111>TaTn HaBYaHHA

PH 07. OpranizyBaTtu Ta KepyBaTH poOOTOIO MIEPBUHHOTIO BUPOOHUYOTO, POCKTHOTO 200
JOCTIAHUIIBKOTO TMiAPO3/iTy, BUKOPUCTOBYIOYHM COIliaJIbHI HABUYKH JIJIOBOI KOMYHIKamii Ta
MEHEIKMEHTY, IParHyTu 0 OCOOMCTICHOTO 3pOCTaHHS B SIKOCTI OpraHizaropa Ta KepiBHUKA.

PH 09. Bmitu nepenaBaT cBOi 3HaHHS, PIIICHHS 1 MIATPYHTS iX MPUHHSATTS (PaxiBLsAM i
HecrelfianicraM B SCHIM 1 0JHO3HauHIA (opMi, MPEACTABIATH MiJICYMKH BUKOHAHOI poOOTH Yy
BUTJISIA 3BITIB, pedpepariB, HAYKOBUX CTAaTEH, OMOBIIEH 1 3asIBOK Ha BUHAXOTH.

Konexc akagemiunoi 100povyecHoCTi

[Mopymennss Kogekcy akagemiuHoi 1o0podecHOCTI YKpaiHCBKOTO — JepKaBHOTO
YHIBEPCUTETY 3ali3HUYHOTO TPAHCIOPTY € CEepHO3HUM IMOPYUIEHHSM, HaBITh SIKIIO BOHO €
HeHaBMmucHUM. Koneke noctymnuuii 3a nocunannsm: http://kart.edu.ua/documentu-zvo-ua

3okpema, norpuManHs Koxekcy akagemiunoi noopoudecHocti YkpIY3T o3nauae, 1mio Bes
poboTa Ha MOAYJIBHHX TECTYBAaHHSX Ta 3aJiKaX Ma€ BUKOHYBaTHUCS iHAMBiIIyanbHO. Ilimg wac
BUKOHAHHS CaMOCTIHOiI pPOOOTH CTYAEHTH MOXYTh KOHCYJIBTYBATUCS 3 BHKJIaJadyaMH Ta 3
IHIIMMH CTYZI€HTaMHU, ajleé IOBUHHI CAMOCTIIHO PO3B’sI3yBaTH 3aBJAaHHS, KEPYIOUNUCh BIACHUMH
3HAaHHSIMM, YMIHHSAMHU Ta HaBU4YKamH. IlocmiaHHs Ha BCi pecypcu Ta Jukepena (HampHuKiIan, y
pedeparax, camocTifHMX poOOTaX YW MPE3EHTAIlisIX) MOBUHHI OyTH YITKO BHU3HAYEHI Ta
o(opMIIeH] HaJIeKHUM YMHOM. Y pasi CHIbHOI POOOTH 3 1HIIMMU CTY/IE€HTaMM HaJl BUKOHAHHSAM
IHIUBIyalbHUX 3aB/laHb, IOTPIOHO 3a3HAYUTH CTYIIHb iX y4acTi y poOoTi.

InTerpanisi cTyAeHTIiB 3 00MEKEHMMH MOKJIHBOCTAMH

Buia ocBiTa € IpoBiTHUM YHHHUKOM IMiJIBUIIEHHS COIIAJIbHOTO CTaTyCy, MOCSTHEHHS
JyXOBHO{, MaTepialbHOT HE3aJIeXKHOCTI 1 comiaiizalii Mool 3 oOMekeHUMH (PYHKI[IOHATBHUMHU
MOKJIMBOCTAMH U BimoOpakae CTaH pPO3BUTKY JIEMOKpPATHUYHUX TMPOLECIB 1 TyMaHizamii
CYCHLIBCTBA.

Jns iHTerpamii CTYIEHTIB 13 OOMEXEHMMH MOXIMUBOCTSIMH B OCBITHIM TMpoIiec
YKpalHCBKOTO JIEpXKAaBHOTO YHIBEPCHUTETY 3ai3HMYHOTO TPAHCIIOPTY CTBOpEHA CHCTEMa
JUCTAHIIIHOrO  HAaBYaHHS HAa  OCHOBI  Cy4YaCHHMX  IEJaroriyHux,  iH(pOpMaliiHuX,
TEJIEKOMYHIKAIITHUX TEXHOJIOTIH.
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