YKPATHCBKHWI JEPXKABHUM YHIBEPCUTET
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3aTBep/KeHO Ha 3acimaHHi kapenpu «MeHEIKMEHT,
nyOmiune ynpaiinHsa Ta HR-texHomoriin
npotokoi Ne 1 Big 26 cepras 2025 p.

KOMYHIKATUBHUA MEHEDKMEHT

CUNABYC
| cemecTp 2025-2026 HaBYarIbHOro POKY

lany3b 3HaHb CneuianbHicTb OcBiTHA nporpama

131 «ITpuknanna | Opranizartis HaJINBO-MaCTUJILHOTO
13 MexaHiyHa MEXaHiKa rocrojapctia mianpuemcts (OTIM)
iHXeHepis 133 «T"any3eBe | byniBenbHi, KOJIIHHI, ripHudi Ta

MaIInHOOY,TyBaHHS HadTorazonpomucioBi Manmuu (BKM)

19 Apxitektypa | 192 «byaisaunreo Ta | [IpomucioBe 1 1uBigbHE OYIiBHHUIITBO
Ta ByAiBHULTBO nuBiibHA  iHkeHepis» | (ITLB)

byniBensanii MeHeDKMEHT (BM)
193 «leomesis  Ta | ['eonesid, 3emmneyctpiit Ta kagactp (I'3)
3eMJICYCTpii»

OcBiTHIN piBeHb — nepLunii (6akanaBpcbKuin)
Kinbkictb kpeauTie EKTC — 3

Cnikep kypcy: 'pomoBa O.B. (K.e.H., 4OLEHT)
KonTaktn: . Gromovae638@gmail.com, gromova@Xkartedu.ua ten. 057-730-10-46

FoavHW npuiomy Ta KOHcynbTauil: KoXeH noHedinok 3 14.00-16.00 .
B nonoBHeHHA oo roguH poboTn B odpici, 1 6yay paga opraHidyBaTu KOHCynbTauii 3 Bamu B
iHLWMIA B3aEMO3pYy4YHMI Yac. Npolly nuwe nonepeaHbo 4OMOBUTUCE 3i MHOK TenegoHOM.

Yac Ta ayauTopia npoBeAeHHs 3aHATb: 3rigHO po3knagy
https://kart.edu.ua/osvita/portal-rz

Beb6-cTopiHka Kypcy: https://do.kart.edu.ua/course/view.php?id=15970
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KoMyHikaTUBHUA MEHEOXMEHT SIK IHCTPYMEHT Ta NpakTuka coLianbHOl B3aeMoAii oTpMmas
CBili pO3BUTOK 3aBASAKM rMobanbHUM couianbHO-EKOHOMIYHUM 3MiHaMm, Lo BiabyBatoTbCA Y CBITi,
iHTeHcudikauii xxnTTA, iHdopMaTm3adii cycninbcTBa Ta rnobanisadii.

KOMyHikaTUBHUA  MeHeKMEHT BkNoYae B cebe: nnaHyBaHHA Ta  ynpaeiHHS
KOMYHIKaTUBHUMW npouecamn, y TOMY YMCHi BWUSIBIIEHHSA UiNbOBMX ayauTopin, po3pobKy
KOMYHIKaTUBHUX CTpaTerii, KOHTPOSb, OLIHKY edEKTMBHOCTI KOMYHiKauin Ta iH.; opraHisaudito
iHbopmauinHoro  TpaHcdepTy Ta gianory; d¢OpMyBaHHSA  KOpnopaTUBHOI  doinocodii;
3aTBEpPOKEHHA KOPEKTHUX KOMYHIKaLUin Y KOHQMIKTHUX CUTyauisx; (oOpMyBaHHA Ta MOCUNEHHSA
AOBipM Ta cuMnartii; po3'ACHEHHS MNO3ULIA Ta HaNpsIMKM opraHizauii abo nepcoHy;
3aTBepPAKEHHS KOPNopaTUBHOI i0EHTUYHOCTI.

O6'ekTamMn KOMYHIKQaTUBHOIO MEHEOXXMEHTY € KITIEHTU i CNOXXMBaYi, MepcoHarn opraHisauii,
iHBECTOPM Ta aKkuioHepwW, opraHn Briagnm Ta CTPYKTYpU MicLeBoro camoBpsaayBaHHsA. KomyHikauii
AK 3Ha4yLli HanpsMy TEOPEeTUYHUX i NPUKNagHUX iHTepeciB KOMYHIKATUBHOIO MEHEKMEHTY
BMPOONAIOTLCA:  MO-Meplle, couianbHi  CTPYKTYpU CYCMiNbCTBa, a TaKoX BHYTPILIHbLO-
KOpPNopaTuBHI CTPYKTYpW; Mo-Apyre, BMAM KOMYHiKauid, a TakoX 3acobu, kaHanu Ta piBHi
KOMYHIKaTMBHOro npouecy, ki 3abe3nevyoTb nepegady Ta CIpUAHATTS iHopMallil.

eHe3nc Ta 3aTBepOXeHHHA KOMYHIKaTMBHOrO MEHEIKMEHTY BUKINUKAH 3pOCTao4oro
notpeboto perynioBaHHs B3aeMOAil NpauiBHUKIB, CKOPOYEHHSAM AUCTaHUiIA MK NignpUeEMCTBOM
Ta WOro UiNMboOBMMW rpynamu, 3pOCTaHHSAM couianbHOI Ta EeKOHOMIYHOI  3Ha4YMMOCTI
KOprnopaTMBHOI iEHTUYHOCTI Ta opraHizauinHol KynbTypu.

Mpouec ynpaBniHHA KOMyHiKauigMnU € OOCTaTHbO BPA3fMBUM i3 €TUYHOI TOYKM 30pY.
MpobrnemHMMn B gaHoMy BUMNAAKy € cuTyauil MaHinynsauii Ta BUKOPUCTaHHA MCUXOJSONYHOro
BMMMBY Ha HecBigoMe i NiacBiAoOMe, BTPYYaHHSA B NpuMBaTHE XUTTH, BUKOPUCTAHHS CTEpeoTUnIB,
npukpaweHa iHdopmauis, iHbopmauis, Wwo obpaxae nodyTTd TigHOCTI, KOMYHiKauii 3 AiTbmu.
[MTaHHs eTUYHOro 3aCTOCYBaHHA MEXaHi3MiB Ta iHCTPYMEHTIB KOMYHIKATUBHOMO MEHEXKMEHTY
perymnoTbCa CYCMiNbHOK MOpanso, 3akoHO4aBYMMW akTaMW, KoAekcaMu Ta HopMamu,
NPUAHATAMW TpOMaACbkumMuM Ta npodbeciiHuMmn  ob'eqHaHHAMM CYG'eKTIB KOMYHIKaTUBHOIO
MEHEKMEHTY.

KoMyHikaTUBHUN MEHELXKMEHT - LinecnpamoBaHa gisifnbHICTb N0 3a6e3neyYeHHI0 HaainHoro
OYHKUiIOHYBaHHS KOMYHIKaTUBHUX MPOLECIB Yy NPOCTOPI Ta 4aci, CMUCTEMO-YTBOPHOYNIA
(ctocoBHO 0O0'ekTy i npegmeTy) MexaHi3M KOMYHIKaTMBHOrO (PYHKLIOHYBaHHSA CcoujianbHMX
CTPYKTYP, PErioHiB, AepKaB, NnaHeTapHOIl CNiflbHOTU.

Kypc «KomyHikaTUBHMUI MeHeoKMeHT» 0a3yeTbCsl Ha HOBITHIX KOHLENTyanbHMX 3acagax
KOMYHIKaTMBHOrO yrpaesiiHHs, 30piEHTOBaHNX Ha rMmnboKkniA aHani3 TpaHcdopMaLiiHMX NPOLECiB
Cy4acCHOro CBiTYy, OCHOBAHWX Ha MOEAHAHHI MMOOKOI TEOPETMYHOI MIArOTOBKM 3 LUMPOKUM
BMBYEHHAM MPaKTUYHOro ocsigy. Kypc HOCUTb MiXOMCUMNNIHAPHUIA XapaKTep i OXOMMoe Koo
aKTyarnbHMUX Npobnem nomniTM4YHOro, EKOHOMIYHOrO, COLianbHOro, NPaBOBOrO Ta MCUMXOJIONYHOMO
XapakTepy poO3B’A3aHHS SKMX € OCHOBHUM 3aBOaHHAM HOBMX YMNPaBMiHCbKUX €MiT, a TakoX €
dyHOaMEHTaNnbHUM CUCTEMHUM OOCHIMAXKEHHSAM CKIagHUX KOMYHIKaTUBHUX MNPOLIECIB.

Kypc mae Ha meTi cdopmyBaTth Ta PO3BUHYTU HACTYMHIi KOMMETEHTHOCTI CTYAEHTIB:

1. LliHHiCHO-CMMCNOBY KOMNETEHTHICTb ((POPMYyBaHHS Ta PO3LUMPEHHSA CBiTOrNSAay
cTygeHTa B o06nacTi Cy4yaCHMX KOMYHIKATUBHUX TEXHOSOrMW, 34aTHICTb A0 PO3YMiHHSA
aKTyanbHOCTi 3aCTOCYBaHHA KOMYHIKQTUBHMX IHCTPYMEHTIB nNpu poOBOTi Yy nokanbHOMYy i
rnob6ansHoMy Gi3HECOBOMY NPOCTOPI);

2. 3aranbHOKYNbTYpPHY KOMMETEHTHICTb (PO3YMIHHS KyNbTYpPHUX, iCTOPUYHUX Ta
perioHanbHMX ocobnmMBOCTEN, WO cknanucsa B YkpaiHi Ta 3a il mexxamu, B obnacTi 34iCHEHHS
KOMYHIKaTMBHOI OifsNbHOCTI);

3. HaBuyanbHo-nisHaBanbHy KOMMETEHTHICTb (bopmyBaHHS y  CTygeHTa
3aUiKaBMeHOCTi NPO CyyacHUMWA CTaH Ta NEepPCrnekTUBM PO3BUTKY KOMYHIKATUBHMX TEXHOMOTrIN,
30aTHOCTI 40 rnobanbHOro Ta CTpaTeridyHOro MUCNEHHs, TOGTO, iIHTEerpyBaHHA 3HaHb CTOCOBHO
KOMYHIKQTUBHOIO MEHEMKMEHTY, OTPUMaHMX 3 IiHWKUX AUCUWUNIIH; 30aTHICTb CTyaeHTa
dopmMyBaTh Lini JOCNIAXKEHHS Ta BMIHHA 3HAX0OMTU PILLEHHS Y HECTAHO4APTHUX CUTYaUisX);

4. IHpopMmaLinHy KOMNETEHTHICTb (PO3BUTOK BMiHb CTydeHTa [0 CaMOCTINHOMO
MOLLUYKY, aHarni3y, CTPYKTypyBaHHS Ta Bigbopy noTpibHoi iHdopMmauii B obnacTi 3acTocyBaHHS
MEeXaHi3My 34iNCHEHHS] KOMYHIKATUBHOIO MEHEIKMEHTY);



5. KoMyHikaTUBHY KOMMETEHTHICTb (PO3BUTOK Yy CTygeHTa HaBUMYOK poboTn B
KOMaHAi LnsgXoM peanisauii rpynoBuMX MNPOEKTIB, BMIHHA Npe3eHTyBaTW BMacHUW MpOeKT Ta
KBanidikoBaHO BECTU OUCKYCIlO y JoCHigKyBaHin cdepi);

6. KomneTeHTHiCTb OCOOGUCTICHOro camMoBAOCKOHarNeHHA (enemMeHTn isnyHoro,
OYXOBHOIO 1 iHTeneKTyanbHOro Camopo3BUTKY, eMOLINHOT camoperynsuii Ta camoniaTpuMKu;
NiATPUMKa MOCTIMHOT Xarn 0O CaMOBAOCKOHANEHHS1 Ta CaMOMi3HAHHS, LWASAXOM MOCTIMHOro

MOLUYKY HETPAOULINHMX NiAX04iB 40 NPUAHSTTS YNPaBIiHCbKMX PilUEHb).

7. KomneTteHTHOCTI Ta lNporpamHi pe3ynbTatn HaB4aHHsA 3rigHo Ol
on KomneTeHTHOCTI MporpamHi pe3ynbTatn HaB4aHHs

Opranizauia nanuso- | 3K01 3patHicTe pgo  abcrpaktHoro | PH  16. BimbHO  cninkyBatuca 3
MacCTUMBLHOTO FOCMNOAAPCTBA | MUCIEHHS, aHani3y Ta CUHTe3y NPOdECiNHMX MUTaHb YCHO i NMCbMOBO
nignpuemcts (OrNM) 3K03 BMiHHSA BUSBNATW, CTaBUTM Ta | AEpXKaBHOK Ta iHO3EMHOK MOBOH),
https://kart.edu.ua/wp- BMpiLLyBaTK Npobnemu. BKIOYaoun 3HaHHA cneuianbHoi
content/uploads/2020/07/opp | 3K04 3gaTHiCTb 3acTOCOBYBAaTU 3HaHHA Yy | TepMiHonorii Ta HaBWYKU

bakalavr 131 opmgp 2024 | npakTU4YHUX CUTYyaLlisX. MDKOCOBMCTICHOrO CMiflKyBaHHS.
pdf 3K05 3pgaTtHicTb npautoBaT B KOMaHAi

BypiBenbHi, koninHi, ripndi | 3K 01  3pgartHicte po  abctpaktHoro | PH 11 BimbHO  cminkyBaTucs 3
Ta HaTOrasonpPoOMMUCIOBI | MUCMEHHS. iH>XeHEepHUM CniBTOBApPUCTBOM YCHO i
mMawmHn (BKM) 3K 02 3gaTHicTb 3acTOCOBYBaTM 3HaHHSA Y | MMCbMOBO [EPXaBHOK Ta iHO3EMHOM
https://kart.edu.ua/wp- NPaKTUYHNX CUTYyaLlisX. MOBaMMW.
content/uploads/2020/07/opp | 3K 03 3paTHicTb nNnaHyBaTn Ta KepyBaTu

bakalavr 133- Yacowm.

bkagnm_2024.pdf 3K 05 3patHicTb reHepyBaTu HOBi igel

(kpeaTuBHICTBb).

3K 08 3pgaTHictb giatm  couianbHO
BignoBiganbHO Ta CBigOMO.

3K 09 3pgatHicTb mMoTMBYBaTM niogen Ta
pyxaTucs o ChinbHoOi MeTu.

3K 11 3gaTtHicTb NpauBaTi B KOMaHA,.

Mpomucnose i uwmsinbHe | 3KO1.  3patHicTe pgo  abertpaktHoro | PHO7. BukoHysaTtu 36ip, iHTepnpeTauito
OyaiBHMUTBO (MUB) | MmncneHHs, aHanidy Ta CUHTES3Yy. Ta 3aCTOCYBaHHA AaHUX, B TOMY 4uCri
https://kart.edu.ua/wp- 3K06. 3paTHicTb BMKOHyBaTM MOLUYK, | 3@ paxyHOK nowyky, o6pobkun Ta
content/uploads/2020/07/op 06pobrneHHa Ta aHamnis iHdopmauii 3 | aHanidy iHbopmaLii 3 pisHUX axepern.
pcb_bak 2024.pdf Pi3HMX YCHUX, NMMCbMOBWX Ta enekTpoHHux | PH12. Matu nornnbneHi KOrHiTMBHI Ta
axepern. NpPaKTUYHi YMiHHS/HaBUYKN,
3K07. 3paTHicTb npautoBatM B KOMaHAi, | ManNCTEpHICTb Ta iHHOBALIMHICTL Ha
ByniBenbHUiAi  MEHeOXMeHT | BMKOPWUCTOBYIOYM HaBWYKM | piBHi, HEOOXiAHOMY [Ansi PO3B’si3aHHS
(BM) Mi>)KOCOOUCTICHOI B3aeMogii. CKnagHuxX cneuianisoBaHnx 3agavy B
https://kart.edu.ua/wp- ranysi OyaiBHMUTBA Ta  UMBIMbHOI
content/uploads/2022/05/op iHXeHepii
bm_bak 2024.pdf PH13. 3gincHioBaTn opraHisauiio Ta

KEpiBHULTBO NpOdecCinHUM pPO3BUTKOM
ocib Ta rpyn y cdpepi apxitektypu Ta
OyaiBHMLUTBA.

leopgesia, 3emneyctpin Ta | 3K01. 3patHicTe BUMTMCA N osonogisatn | PH2. OpraHisoByBatu i KepyBaTu
kapacTtp (3) Cy4aCHUMMU 3HAHHAMMWN. npodecinHM PO3BUTKOM OCIb i rpyn.
https://kart.edu.ua/wp- 3K02. 3patHicTb 3acTtocoByBatu 3HaHHA y | PH3.  [JoHocutn pgo  daxiBuiB i
content/uploads/2020/07/193 | NpaKTUYHUX CUTYaLLisIX. HecdbaxiBLiB iHbopmaLlito, inef,
bak 2023-2024-1.pdf 3K03. 3paTHicTb NnaHyBaTh Ta ynpaBnaTy | Npobnemu, pilleHHsl, BNacHWi [ocCBig,
Yacom. Ta aprymeHTaLijto.

3K07. 3paTtHicTb NpautoBaTii aBTOHOMHO.
3K08. 3paTtHicTb NpauoBaTK B KOMaHA,.
3K09. 3patHictTb [0 MikocobucTicHoi
B3aeMogii

Yomy BM MaeTe obpaTtu uen Kypc?

CyyacHe cCycninbCTBO MOCTINHO nparHe  36ifblIEHHsT  CBOIX  KOMYHIKaTUBHUX
MoXnmBocTen [Ina okpeMo B3ATOI foavHM 3acobu KOMyHikauii - ue MOOGinbHUI 3B'A30K,
CiflKyBaHHS, iHTEpPHET Towo. AKwo Bam uikaBo 3p03yMiTh, WO Take KOMYHiKauis y WNPOKOMY
PO3YyMiHHi Ta §IK Lie MOHATTS 3aCTOCOBYETLCA MO BiAHOLUIEHHIO A0 Pi3HMX CAep XUTTS, XOTinm 6m
AidHaTMCs npaBuna i MONMOXEHHA [OOKYMEHTOOoOiry B opraHisauii, OBONOAITM MexaHi3MOM
CTBOPEHHS KOPNOpaTUBHOIO GpeHady, HAaBYMTUCH BUKOPUCTOBYBATU iIHCTPYMEHTU BHYTPILUHBOMO
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Ta 30BHiWHbOrO PR - Bam, 6es3ymoBHO, cnig oBonogitu KypcoMm «KoMyHiKaTUBHWUIA
MeHeKMeHT». Llelh HanpsMok Ans uikaBux i amBiTHMX Noden, Wo Aae MOXIIMBOCTI, ane Takox
CTaBWUTb CKNagHi 3aBAaHHS.

Big 3006yBayiB ouikyeTbca 6a3oBe pO3yMiHHA MEHEIKMEHTY.

KomaHnga Buknagadis i Bawwi koneru 6yayTb rotoBi Hagatu 6yab-aKy gornomMory 3
AesKMMN 3 HanbinbL CKITaZHMX acnekTiB Kypcy MO eNeKTPOHHIN nowTi, Ha dopymi i ocobucTo -
y pobouni yac.

Ornsap kypcy

Llen kypc, 9kMin BUBYAETBLCH 3 BEPECHSA MO rpyaAeHb, Aae CTyaeHTaM rmnboke po3yMiHHS
cuctemaTmsadii TeopeTU4HMX MeToaiB, NiaxodiB, IHCTPYMEHTIB KOMYHIKATUBHOIO MEHEOKMEHTY,
a TakoX (PopMye NPaKTUYHI HaBMYKM LIOOO X 3aCTOCYBaHHS OJS11 BUPILLEHHSA YNpaBfiHCbKMX
3aBOaHb.

Kypc cknagaeTtbes 3 ogHiel nekuii pas Ha TUXKAEHb | 0OHOro NPaKTUYHOIO 3aHATTSA pas Ha
ABa TWXKHi. BiH CynpoBOOXYETbCA TEKCTOBUMM MaTepianom, rnpeseHTauiamm Ta rpynoBMMHU
3aBaaHHAMU. CTyQeHTU CaMOCTIMHO 3MOXYTb BUKOPMCTOBYBATW Ha MpakTULi cydacHi migxoawm,
MeToaW, IHCTPYMEHTU KOMYHIKATUBHOIO MEHeIXXMEHTY 3 METOK OTPUMaHHA eqeKTUBHUX
ynpaBiHCbKNX pilleHb.

MpakTuyHi 3aHATTA Kypcy nepeabavaloTb BWKOHAHHS iHAMBIOyanbHWX 3aBAaHb 3
BMBYEHHSA €eBOMtoLUil po3BUTKY pinocodCcbkoi AyMKM LWoAo nobyaoBu igeanbHOi Mogeni
KOMYHiKaLii, CBITOBOro OOCBify OpraHisauii KOMyHiKaTUBHOI OiSNbHOCTI; HanpsaMIiB NigBULLEHHS
€(PEeKTUBHOCTI (PYHKLIOHYBaAHHS Cy4acHUX NignpueEMCTB.

Pecypcu kypcy

IHdbopmauis npo Kypc po3mileHa Ha canTi YHiBepcuteTy (http://kart.edu.ua).

HonatkoBuin maTepian Ta MNOCUMMAHHSA Ha ENEeKTPOHHI pecypcu OOCTYMHI Ha CanTi
YHiBepcuteTy y po3gini «[uctaHuinHe HaB4YaHHSA» MOPSA i3 MUTAaHHSAMW, Had AKMMKU HeobXigHo
nNOMipKyBaTu nigvac nigrotToBkn Ansg obroBopeHHst B ayauTopii. HeobxigHa niarotoBka NoBUHHA
OyTn 3aBeplueHa OO0 noyaTKy HacTynHoi nekuii. lMig4ac oBroBopeHHA MW 3anpornoHyeEMO Bam
KPUTUYHO MOMIpKYBaTM Hag TUM, SIK BUMKOPUCTOBYIOTbCH KOMYHIKATUBHI iHCTPYMEHTM Ta 4K
NpuUCTOCyBaTK iX A0 BUMOT Ta NOTped cborogeHHs. B noBuHHI OyTn roToBMMK 00 OUCKYCi Ta
MO3KOBUX LUTYPMIB — MW XO4eMO 3HaTHu, Lo BK aymaerte!

CTyOeHTM MOXyTb CTaBUTU MUTAHHA, a TakoX obGrosopitoBaTv i aHanisyBatM Temu
avcumnniim nosda nekuyismu. CTyaeHTM MOXYTb CTaBUTW MUTAHHA LWOAO MaTtepiany Kypcy,
iHOuBIgyanbHUX 3aBAaHb Ta NPobnemM KOMYHIKaTMBHOMO MEHeIXMEHTY, i OTpUMyBaTh LUBUAKI
BiQNOBIAI Bif BUKNagaviB nig Yac KOHCYNbTauin.

Temwu kypcy
| cemecTtp. [leHHa popma HaBYaHHS.

Tema NPakKTU4YHUX, CeMiHapCbKI/IX Ta

Tema nekuii
nabopaTopHUX 3aHATb

Kinbkictb
roavH
Kinbkictb
roavH

[Ipenmert i 3aBnaHHs Kypcy

2 . .
«KoMyHIKaTUBHUI MEHEIKMEHT.

2 OCHOBHI IIIXOAU 10 BU3HAYEHHS 2 Pestome: 3micT, Buan, mpukiaad. Bukopucranus
KOMYHIKAIIi. pestoMe y Oi3HeC-KOMYHIKaIlisiX.

2 | CroinkyBaHHS, MOBA 1 MOBJICHHS.

OCHOBHI ITpaBUJIa CKJIAJaHHS Ta BUIU PE3OMeE:
2 | xpoHoJOTiuHEe, (YHKIIIOHATBHE, PE3IOME
KOMOIHOBaHOTO THITY, Mi>kHapoaHe pe3iome CV.

[HuBiyanbHI 0COOIHUBOCTI
MiKOCOOUCTICHOTO CITITKYBaHHSI.




2 Kondumikr. 3oau komdpopty. Tumnu
MOBEIIHKOBUX PEaKIiil.
[TinroToBka i MPOBEACHHS MIPE3CHTAIlii. AITOPUTM
2 ETnkerHa moBeaiHKa y9acHUKIB aKTy o | Tpomecy MiATOTOBKH Tpe3enTatii. Micite
CILTKYBaHHSL. npoBeeHHs mpe3eHTaiii. Crerpdika Bi3yalbHOTO
psay.
5 [Ncuxoa0TiYHI MPUHIMIN A1TIOBOTO
CHIJIKyBaHHSI.
MopgynsHuit KOHTPOIH 1
2 | Monsrrs nucsMoBuX KoMyHiKaiii. 2 d)OpMyB-aHHSI Mezia-3B'sI3KiB 1 IpaBUiia B3a€EMOIi1 3
XKypHalicTaMH. 3aX0u JUIsl IPECH.
2 | JlinoBi 3ycTpivi Ta IEPEeroBOpH.
[ToHATTA KOMYHIKaTHBHOT . .
2 | KOMIIETEHTHOCT] 0COGHCTOCT 5 Texnomnorii HaMcanHs npec-penisy. [Himi TekcTn
. JUISL TIPECH.
KEpiBHHUKA.
2 MexaHi3M ynpaBiIiHHS
KOMYHiKallisIMU.
JlimoBa KOMyHIKAITis K 3HATYIITHHA OcobmuBocTi iHTEPB'T0 pizHUM 3MI.
2 | 3aci0 3a0e3meyeHHs UTICHOCTI i 2 | Kopmoparusni 3MI. Bep6aibHi i HeBepOabHi
(YHKUIOHYBaHHS Oprasizauii. 3ac00M KOMYHiKaIii.
2 ®dopmu 1i10BOT KOMYHIKaIlii B
KOMYHIKaTHBHOMY MEHEDKMEHTI.
2 TexHomorii 1 iIHCTpyMEHTH 1 17 U L
. HTEPHET sIK 3aci0 Oi3Hec- KOMyHIKaIIii.
KOMYHIKaTHBHOTO MCHEPKMEHTY.
2 Crparteris KOMyHIKaTHBHOTO
MEHEPKMEHTY.
MonynbHUN KOHTPOIb 2

CamocrTinHa poboTa

Hassa temu

1 KOMyHiKaTUBHUI MEHEOXXMEHT K Teopis i npakTuka ynpaBniHHA couianbHUMK
KOMYHiKaLisiM1 opraHisauii.

2 CrTparteria KOMyHiKaTUBHOrO MEHEMKMEHTY: MOHATTA, CKNagosi Ta uini. Bubip mogeni
cTparerii KOMyHikaTUBHOro MeHemkMeHTy. Mogaeni cTparerii (MaTpuus KOMyHIKaTUBHOIO
MEHEXKMEHTY).

3 TexHonorii i iHCTPYMEHTU KOMYHIKATUBHOIO MEHEXXMEHTY.

4 KnacudikaLia bopm ginoBoi KOMyHikauiT: Hapaaw, oiuinHi i NPOTOKONbLHI 3axoaun, 3ycTpidi,
npunomu, 6ecign, BUCTYNN, MUCbMOBI JOKYMEHTH.

5 Ocobnusi opMu AiNOBMX KOMYHIKaLin : Npec-koHdepeHLisi, OpndiHr, NpeseHTalis, Npuiom
3 0COOUCTUX NUTaHb.

6 [MoHATTA opraHisauinHMX KOMYHIKaLin .

7 BHyTpilWHbOOpraHisaLinHi Ta 30BHILUHBO OpraHis3auinHi KoOMyHikauii.

8 3micT i npuynHM 6ap'epiB AiNOBOI KOMYHIKaLii B opraHisauii.

9 Kpu130Bi kOMYHiKauii B opraHisadii: uini, npu4nHu, o6'ektun, knacudikadii.

10 KoMyHikaTnBHi cTUMi edheKTUBHOIO AifI0BOro CrifikyBaHHS.

MpaBuna ouiHlOBaHHA




Mpn 3anoBHEHHI  3anikoBO-ek3aMeHauiMHOI  BiAOMOCTI Ta  3amnikoBOI  KHUXKK
(iHaMBiQyanbHOro HaB4YanbHOro nnaHy) CcTydeHTa, OuiHKa, BucTaereHa 3a 100-6anbHolo
LUKanow, NoBUHHA ByTW nepeBedeHa A0 HauioHanbHoi wkanu (5, 4, 3,) Ta wkanu ECTS (A, B,
C,D,E)

BusHayeHHs Ha3BM 3a 3a 100
OEPXKaBHOIO BusHavyeHHs Ha3Bu 3a wkanow ECTS OanbHolo0
LUKanow(ouiHka) LLKaNow

ECTS
OLiHKa

BigMiHHO — BigAMiHHE BMKOHAHHS
BIAMIHHO -5 nuvLie 3 HE3HAYHOHO KiNbKICTHO 90-100 A
NOMMIIOK

Oyxe gobpe — BuLLE CEPEaHBOrO
PiBHS 3 KiflbkOMa NoMUIKaMm 82-89 B

AOBPE — 4 Oo6pe — B 3aransHOMY NpaBUribHa

po6oTa 3 NEBHOO KINbKICTIO rpybux 75-81 C
NOMWIOK

3a40BiNbLHO - HenoraHo, ane 3i
3HAYHOM KiNbKICTIO HEJONIKIB
3AAOBINIBHO - 3 [ocTaTHbLO — BYKOHAHHS
3a710BOMbHAE MiHIManbHI KpUTepii 60-68 E

69-74 D

He3agoBinbHO — NoTpibHO
nonpautoBaTt nepea Tum siK
oTpumaTy 3anik (6e3 NnoBTOPHOro
HE3ALOBIIbHO - 2 BMBYEHHSA MOOyns)
He3agoBinbHO - HeoOXxigHa
ceprosHa nogansLua poboTta <35 F
(NOBTOPHE BUBYEHHSA MOAYSIS)

35-59 FX

IHOMBIAYanbHi 3aBAaHHA HA caMOCTiiHY poboTY:

CTyOeHTM BUKOHYHOTb iHAMBIAyanbHi 3aBAaHHs (MO ABa Ha KOXXeH MoAyIb). 3a BYacHe Ta
BipHE BMKOHAHHSI KOXHOMO 3aBAaHHSA HapaxoByeTbcst A0 10 6aniB 4O NOTOYHOrO MOAYfbHOrO
KOHTpONto. 3a HeBMKOHaHe 3aBAaHHs Oanu He HapaxoBykTbCsA. Xid MOTOYHOMO BUKOHAHHS
3aBOaHHA Ta nuTaHHsa AOnst obroBopeHHst HaacunawTbCcsa Ha e-mail Buknagaya abo
nepesBipATbLCA HUM 0COBUCTO.

BigBigyBaHHA NekLin:

Bbanu 3a uto cknagoBy HapaxoBYHOTbCA B3arasi, AKLWO CTyAEeHT He BiggigyBaB Oinbww 50%
NeKUinHUX 3aHATb Yy Mogyni 06e3 noBaxHMX nMpuumMH. 3a BiABIQYBaHHA KOXHOI  niekuii
HapaxoByeTbcs 1 6an. MakcumanbHa cyma ctaHoBUTb 15 6anis.

CtyniHb 3any4YeHoCTi:

MeTa yyacTi B KypcCi — 3any4mTu Bac 4O AUCKYCil, pO3LUNMPUTN MOXITMBOCTI HaBYaHHA 4ns
cebe Ta CBOIX OAHONITKIB Ta AaTu BaM LWe OAMH crnoci® nepesipnty CBOI NOrMsaan Ha NUTaHHSA
3aCTOCYBaHHA METOAIB  EKOHOMIKO-MaTeEMaTMYHOMO MOZAENIOBAHHSA Ta MPOrHO3yBaHHA B
norictuui. Yyacte Oyde oujiHIOBAaTUCS Ha OCHOBI KifbKOCTI Ta BIipHOCTI BaluX BianoBigewn.
lMWTaHHS, x04a 1 3a0XO4ylOTbCS, OOHAK HEe OUiHITbCA B LbOMYy 6roui. Mu Hamaraemocs
HagatMm BCIM CTydeHTaM piBHI Ta crpaBeasivBi MOXIMBOCTI Ons NigBULWIEHHS BACHOH
3any4yeHocTi. MakcumanbHa cyma ctaHoBuTb 10 6aniB.

[MpaKTWYHi 3aHATTA:

OuiHlooTbCAa 3a BiaBigyBaHHAMM (o 3 GaniB), cTyneHeM 3any4veHocTi (go 7 Ganis) Ta
CTUCIOI Npes3eHTaLielo BUKOHAHOro 3aBaaHHA (fo 5 6anis). MakcumanbHa cyma CTaHOBUTb
15 6aniB.

MopayrnbHe TeCcTyBaHHS:




OuiHIoITbCA 3a BipHUMU BigNOBIOAMM Ha TECTOBI MoAYNbHI NUTaHHA (20 NUTaHb B TecTi,
KOXXHa BipHa BiAMNOBiAb OUiHOETbCA B 2 6ann). MakcumanbHa KinbkKicTb ctTaHoBUTH 40 6anis
3a Mmoaynb.

OopnatkoBi 6anu:

[lo nepenivyeHnx cknagoBuX MogynbHOI OLIHKM MOXYTb HapaxoByBaTUChb 404ATKOBI 6anu
3a y4yacTb CTyAeHTa Yy HayKoBin poboTi, nmigrotoBui nybnikauii, pobiT Ha KOHKYpCW, y4yacTb Y
onimMniagax ToLlo.

lcnuT:

CTygeHT oTpuMye 3anik 3a pesynbTaTaMmym MOAYMbHOro 1-ro Ta 2-ro KOHTPOSIKO LUSISAXOM
HakonuyeHHAa 6anis. MakcumanbHa KinbKicTb 6aniB, siky MoXe OTpuMaTtu CTyAEeHT CTaHOBUTb
100 (oo 60 6aniB noToyHoro koHTponto Ta Ao 40 6aniB TectyBaHHA). CepeaHe apudmeTnyHe
CyMW MOAYMbHUX OUIHOK CcKnagae 3anikoBui 0Gan. SAKWOo CTyaeHT He MOro4KyeTbcs i3
3anponoHoBaHMu 6Ganamm BiH MOXe RigBUWNMTKU X Ha 3aniky, BIiAMOBIBLUM Ha MUTaHHSA
Buknagada (JogaTtok 1).

KomaHaa BuknapgaviB:

lpomoBa OneHa BonogumwupiBHa (http://kart.edu.ua/kaf-mia-ua/kolectuv-kafedru-
mia/gromova-ev-ua) — IekTop 3 NMTaHb MEHEIXKMEHTY i MixkHapoaHoro 6isHecy B YkpY3T.

OTpumana cTyniHb K.e.H. 3a cneuianbHiCTiO «EKOHOMiKa TpaHCMOpTY i 3B’sI3Ky» B
YkpAY3T y 2002 poui. BueHe 3BaHHA AoueHTa kadenpyu MEHEOXKMEHTY 30BHILUHBOEKOHOMIYHOT
AisanbHOCTI Ta npaea y 2004 podui.

HanpsiMkn HaykoBOi LisinbHOCTI:  AOCHimpKEHHS rnobanbHUX TeHAEHUIn MiKHapO4HOro
GisHecy; cTpaTeriyHU pO3BUTOK MNIANPUEMCTB; PO3BUTOK cdepy A0AATKOBUX MOCNyr B cdepi
nacaXMpCbKMX MNepeBE3EHb; LWMAAXM MNigBULEHHS KOHKYPEHTOCMPOMOXHOCTI MacaXXMpCbKnx
3ani3HNYHMX MepeBE3€eHb; OpraHisauiss MapKeTMHrOBOI AiANbHOCTI Ha nNignpMemMcTBax 3
30BHILLHBOEKOHOMIYHOI  AiSANIbHOCTI; METOAONori  MDKHApPOOHUX EKOHOMIYHUX  BiQHOCWH;
PO3BUTOK KOMYHIKaTMBHUX 34iOHOCTEN nepcoHany; cyyacHi PR-TexHonorii; ; ¢opMyBaHHs
iMig>Ky nignpyemcTBa; po3pobka cTpaTerin KOMyHikauii Ha nignpuemctBax pi3HUX opm
BnacHocTi. ABTop noHag 120 HayKoBUX npaub.

MporpamMHi pe3ynbTaTun HaBYaHHA

Y pesynbrati BUBYEHHS HaBYanbHOI AUCLMMNMIHK CTYOEHT OBOMofi€ OCHOBHUM
TEOPETUYHO-NPAKTUYHNM iHCTpYMEHTapiem KOMYHIKATUBHOIO  MEHEeOXMEHTY; 3MoXe
3acToCcOBYBaTU TEOPETUYHI Ta METOAMYHI NIAXOAN OO0 BUKOHAHHSA MPaKTUYHUX Ai 3i CKNnagaHHA
pestome, po3pobku npec-penisi, TOWO, opMyBaTU emEKTUBHY KOMYHIKATUBHY MOMITUKY
KoMMaHii.

Kogekc akagemivyHOI fOGpPOYECHOCTI

MopyweHHs Kopekcy akagemiyHoi  Ao6poyecHOCTi  YKpaiHCbKOro  AepXKaBHOro
YHIBEPCUTETY 3ani3HUYHOro TPAHCMOPTY € CEPNO3HMM MNOPYLUEHHAM, HaBiTb SKLWO BOHO €
HeHaBMucHMM. Kogekc 4ocTynHum 3a nocunaHHsm: http://kart.edu.ua/documentu-zvo-ua

3okpema, gotpumanHa Kogekcy akagemidHoi gobpodecHocTi YkpAY3T o3Havae, Lo BcA
poboTa Ha icnuTax Ta 3anikax Mae BUWKOHyBaTucs iHAuBigyanbHo. [lig 4Yac BWKOHaHHS
CaMOCTINHOI poBOTM CTYAEHTU MOXYTb KOHCYNbTyBaTUCA 3 BMKNagadamMu Ta 3 iHWUMUK
cTygeHTaMmn, ane noBWHHI CaMOCTIMHO pO3B’si3yBaTWM  3aBOaHHS, KepyruuCb BRacHUMU
3HaHHAMM, YMIHHAMU Ta HaBuykamu. [locvnaHHSa Ha BCi pecypcu Ta pgxepena (Hanpuknag, y
3BiTax, CaMOCTiNHNX poboTax 4M Npes3eHTauisix) MOBUHHI BYTKM YiTKO BU3HA4YEHI Ta 0hOpMIEHi
HanNeXxHUM YmHoM. Y pasi cninbHOi poboTM 3 iHWKMMW CTygeHTaMu Hag BMKOHAHHAM
iHOMBIQYanbHUX 3aBAaHb, BM NOBMHHI 3a3HA4YUTW CTYNiHb iX 3any4eHOCTi 40 po6oTH.



http://kart.edu.ua/documentu-zvo-ua

IHTerpauis cTyaeHTIB i3 0OMeXXeHUMMU MOXINUBOCTAMMU

Buwa ocsita € nNpoBigHMM YMHHWKOM MIOBULLIEHHS couianbHOrO cTaTycy, AOCArHEHHS
AYXOBHOI, MaTepianbHOI He3anexHoCTi i couianisauii monoai 3 obmexeHMn PyHKLiOHaNbHUMMK
MOXINMBOCTAMM 1 BigoOpaxae cTaH pO3BUTKY [OEMOKPATMYHUX MPOLECIB | ryMaHisauii
cycninbcTaa.

[Ona iHTerpauii cTygeHTiB i3 OBMEXeHMMW MOXIMBOCTAMM B  OCBITHIM npouec
YKpaiHCbKOro AdepkaBHOro YHIBEPCUTETY 3ani3HMYHOrO TPaHCMOPTY CTBOPEHa CUCTeEMA
ONCTaHLiNHOro HaBYaHHSA Ha OCHOBI CyyacHumx negaroriyHmx, iHdbopmaUinHmX,
TENeKOMYHIKaTUBHUX TEXHOMOTIN.

JocTtyn oo maTepianis AUCTaHUINHOIO HaBYaHHSA 3 LIbOro KypCy MOXHa 3HanTh 3a
nocunaHHam: https://do.kart.edu.ua/course/view.php?id=15970


http://do.kart.edu.ua/

Hopatok 1
MUTAHHA OO 3ANIKY 3 ANCUUMIIHA «KOMYHIKATUBHUA MEHEOIXMEHT »

1. KoMyHiKaTUBHUA MEeHEeIXKMEHT: NMOHATTS, LiNi Ta ponb B ynpasiHHI opraHisauii.
2.ToHATTS “KoMyHiKauis” Ta ii ponb B CUCTEMI YNpaBniHHA.

3.Mogenb npouecy KoMyHikaLi.

4. OCHOBHI eTanu npouecy KoOMyHikauii.

5. 3MicTOBHa xapakTepucTuka eTaniB NpoLecy KOMyHiKaLji.

6. 3Ha4eHHs hopmanbHUX i HedpopmarnbHUX CTPYKTYP B KOMYHIKQTMBHUX BigHOCUHAX.
7.Bu1CXigHi, HU3XigHI Ta ropM3oHTarnbHI KOMYHiKawii.

8.¥YnpaBniHHa KOMYHiKauismu B kopnopauii, cipmi, opraHisadii ToLo.
9.KynbTypa MOBW | MOBJIEHHS.

10.TexHika Ta npaBuna MOBSEHHS.

11.ETuKeT MOBNEHHEBOTO CMiNKyBaHHS.

12.ToHanbHiCTb, SIK CKNagoBa MOBNEHHEBOMO CMiNKyBaHHSA

13.KomyHikaTuBHa KOMMNETEHTHICTb OCOBMCTOCTI.

14.MNpodhecinHo-neaaroriyHa KOMyHikauiq.

15.KomyHiKaTMBHO-MOBJIEHHEBI YMiHHS

16.IHdopmaLiNHO-IHCTPYMEHTanbHi YMiHHA

17.0praHi3auinHO-TEXHONONiYHI BMiHHS

18.HeBepbanbHi BMiHHS.

19.lHdopmaLiNHO-NOLWYKOBI KOMYHIKaTUBHI BMiHHS.

20 MoBHa 1 KOMYHikaTMBHa KOMNETEHLiT MOBLB.

21.0praHi3auis cninkyBaHHs Ta B3aeMogii.

22.9opMu Ta TUNKW B3aEMOAII B 4ifIOBOMY CMiNKyBaHHI.

23.MoBa sik 0CHOBHWI 3acib BepbarnbHOiI KOMYyHiKaLlili.

24.0OCHOBHIi (PYHKLiT MOBMW.

25.MoBneHHs, MOBNEHHEBA OiSANbHICTb.

26.Bnan moBneHHEBOT AiANbHOCTI.

27.HeBepbanbHi 3acobun KOMyHikauii.

28.Tunonoria HeBepbanbHMX 3acobiB KOMYHiKauii.

29.0praHi3auist npocTopoBOro cepeaosuLLa.

30.BipTyankeHe cninkyBaHHS.

31.Ctuni cninkyBaHHS.

32.Ctuni nigepcTsa.

33.CTunb cninkyBaHHs BUKNagavda.

34.CTunb negaroriyHoro CnisikyBaHHSI.

35.Mogeni cninkyBaHHsi, MoAeni CninkyBaHHS BUKNagaya.

36.CyTHICTb Ta 0COGMMBOCTI MaHinynsuii y CninkyBaHHi.

37.MoHATTS | NpUYMHM MaHinynauii B AiNOBIN KOMYHiKaUil.

38.MaHinynaTtueBHa B3aeMogis Mix Cyb'ekTamn HaBYanbHO-BMXOBHOIO NpoLecy.
39.CyTHICTb KOMYHIKaTMBHOIO BaMnipuamy.

40.Tvinn KOMYHIKaTUBHMX BaMnipiB.

41.McmnxonoriyHe ankigo. MNcmMxonoriYyHnim 3axucT.

42.TeopeTuUdHa CyTHICTb TpaHCaKLi Ta TPAHCAKTHOro aHanisy.
43.CTpyKTYpHUI Ta OYHKLIOHANbHUIA aHarni3, sik CKIagoBi TPAHCAKTHOro aHaniay.
44 TpaH3aKkTHa MefiiHa KOMYHiKauis: CyTHICTb Ta aTpubyTu.

45.HoBe NoHATTA ayauTopil.

46.UndpoBun chopmart Sk 3aranbHUiA napameTp HOBMX KOMYHIKATUBHUX TEXHOMOTIN.
47.CyTHICTb CNPUNHATTA Ta PO3YMiHHS NIOOUHWN JTIOANHOLO.

48.YNHHMKM, WO BNNNBAOTb HA CAPUMAHATTS | PO3YMIHHS MIOOUHU JTIOANHOLO.
49.BMiHHS cnyxaTn, ik HeobxigHa yMoBa CNPUAHATTA Ta PO3YMiHHS JTIOAMHU NIOLUHOL0.
50.Buaun cnyxaHHsa. bap‘epu e(peKkTUBHOIO CryxaHHs.

51.IMigX B CTPYKTYPi KOMYHIKQTUBHOIO NpOCTOpY.

52.Tunu imigxis.

53.MMpouec popmMyBaHHS iMigkMmenkepa sik npodecioHana.



54.Cknagosi, Big AKMX 3anexuTb nepexia NaMHM B cTaTyc BigoMOo.

55.ToHATTS kKopnopaTUBHOIO iMigXKy, eTanu Noro bopmMyBaHHS.

56.,A-koHUenuis” Ta caMooLiHKa.

57.Ponb komyHikaLii B ynpaBniHHi opraHisauieto.

58.KomyHikadis i iHcdbopmauis.

59.[linoBa KOMYHiKaLUis: CyTHICTb i 3MICT.

60.Llini i doyHKUiT KOMYHiKaLil B opraHizau,l.

61.KomyHikaTMBHa (PyHKLiS KepiBHUKA OpraHisauii.

62.Knacudikadis dopm 4inoBoi kKoMyHikau,l.

63.[ianor i gnckycia 9k HanbdinbL 3aranbHa dopMa AiNIoBUX KOMYHiKaLin

64.PisHoBuawn gianory.

65.1HWi cdopmn  AINOBUX KOMYHIKaUin: npec-koHdepeHuis, 6pudiHr, npeseHTauiq,
NPMIMOM 3 OCOBUCTMX NUTaHb.

66.[linoBi neperoBopu sik OCHOBHA hopMa AifoBOI KOMYHiKaLlii.

67.3HavYeHHs eMoLin y CNinKyBaHHI.

68.Emoduii nig Yac AinoBoro chifikyBaHHS.

69.lMNcurxonoriyHi 0coGNMBOCTI BeAEHHS NEPEroBOpIB.

70.MNeperoBopu K KOMYHiKaTMBHUI NpoLeC.

71.MpeameT neperosopiB. ETanun nigrotoekun i NpoBeaeHHs1 NEPEroBopiIB.

72.MNipxoan 4o npoBefeHHs NeperoBopi..

73.Buctyn nepeq ayantopieto Kk KOMYHiKaTMBHUI NnpoLec.

74.Tunonoria ny6niyHnx Buctynis. CTpykTypa i mogens nybniyHoro suctyny. ®opmartu
BUCTYNIB Y CYCMiNbHO-NONITUYHIN cdepi.

75.¥YnpasniHHS yBaroto.

76.Mpurnomun npusepTaHHA yBaru. AKTUBI3aLis cnyxadis.

77.AprymeHTauia. Buan aprymeHTis.

78.CninkyBaHHSA 3 ,,BaXXKUMU NogbMK”.

79.,Baxki bocu” Ta ix xapakTepucTumka.

80.Mopgenb KOHMIIKTY siK npoLuecy.

81.MpegMeT KOHDIIKTY, hasm Noro po3BuTKY.

82.Hacnigku Kpn3oBMx KOMYHiKaLin

83.0OcHoBHI npaBuna NpoTuaii BUHUKHEHHIO KOHMMIKTY.

84.dopmu pobOTU 3 KPU3OBMMI KOMYHIKaLLISIMU.

85.CT1uni noBeaiHkM Npu koHIiKTi, cuctema Tomaca KinmeHHa.

86.YnpaBniHHA KOHMNIKTHOIO cuUTyauieto.

87.MexaHi3aMun KOMYHiKaTUBHOrO BMNSIMBY B KPU30BUX CUTYaLlisIX.



