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Yomy BaKJIMBHIl HABYAJNBHHI Kypc 3 aucuumiiam «Ilcuxodioris
AUIOBOI KOMYHIKaIiD)?

VY cyd4acHuUX OYIKYBaHHSX MDKHApOJHOTO PHUHKY Ipaii, fKi (IKCYIOThCS OCTaHHIMHU
nocmipkeHHssMu  (The  Future of Job  Report 2018 World Economic Forum
URL :http://www3.weforum.org/docs/WEF_Future_of Jobs_2018.pdf), mnomirhum € nemaii
OlibllIe MOCUJICHHS YBaru 0 YHIBEpPCAJbHUX, COLIATbHO-TICUXOJIOTTYHUX KOMIETEHIIH (axiBIiB
HE 3aJIeKHO BiJ IXHBOI cnenianizamii. IlpencraBuuku 6i3Hecy, CiBpOOITHUKH KaJpOBUX CITYKO




NPOBIAHUX KOMIIAHIM pIi3HUX KpaiH CBiTy cepel HalOuTbIn 3aTpeOyBaHMX BKe 3apa3 1y
HaHOIMXKIOMY MaliOyTHROMY KOMITETEHITIH MpaIliBHUKIB HA3UBAIOTh TXHE: aHATITUYHE MUCIICHHS
il IHHOBALIIHICTh, MPOAKTUBHICTh Y HABUAHHI, KPEATHBHICTh, OPUTIHAIBHICTD Ta IHIIATHUBHICTB,
JIEPCTBO 1 COIiaIbHUN BIUIMB, €MOIIMHUI I1HTENeKT Ta iH. TOOTO 3MATHICTH O YCHINIHOT
coLiaJibHOT B3a€MOJIil, KOMaHIHOI CHiBOpari, €(EeKTHBHICTh Yy COLIATbHO-TICUXOJOTITYHOMY
BIUIMBI, YNpaBIIHHI MOTHBAII€IO, JIJIEPCTBO, HABUYKM EMOLIMHOI camoperyismii i
caMmoopraHizaiii Ta iH. CTalOThb B OJWH pIBEHb i HaBiTh YaCOM BUIIEPEIKAIOTH 33 CBOEIO
aKTYaJIbHICTIO BY3bKO CHeIiaibHi MpodeciiiHi 3HaHHS Ta BMIHHS.

Came Ha PO3BUTOK COLIATEHO-TICUXOJIOTTYHO1, KOMYHIKATUBHOT KOMIIETEHTHOCTI MaOyTHIX
¢axiBiiB, 30KpeMa y cdepi AUT0BOT KOMYHIKAIII, 1 CIPIMOBaHMN HaBYAIbHHN Kypc «IIcuxooris
JTOBOTO CHUIKYBaHHS.

Meroro BUKJIAJIaHHS HaBUYadbHOT JUCHUIUIIHU «lICHXO0MOris IITOBOTO CIUIKYBAHHSY) €
COLIIaJIbHO-TICUXOJIOTIYHA  MMIJrOTOBKAa CTYJAEHTIB, PO3BUTOK iXHIX 3HaHb 3 [UTaHb
3aKOHOMIPHOCTEH JUTOBUX CTOCYHKIB, COIIATBHO-TICUXOJOTTYHUX OCOOJIMBOCTEH, MEXaHI3MIB,
TEXHIK 1 MPUHOMIB UIOBOI KOMYHIKaLlli; COPUSIHHS PO3BUTKY HaBUYOK 111010 KOHCTPYKTHBHOTO
JTOBOTO CHUIKYBaHHS, YIIPABIIIHHSA KOH(DIIKTaMHU, KOPEKTHOT CaMOpPEeTyJIsLLi.

Kypc cripsmoBanuii Ha pO3BUTOK HACTYITHUX KOMIIETEHTHOCTEN CTYACHTIB:

1. 3aranbHOKYABTYpHY 1 IIHHICHO-CMHUCJIOBY KOMIIETEHTHICTH (PO3YMIHHSI TICUXOJIOTTYHHUX,
COLllaJIbHUX MOPAJIbHO-€TUYHUX aCIIEKTIB CY4aCHOTO IUIOBOTO CNIUIKYBaHHs; GOpPMYBaHHS Ta
PO3IIMPEHHS CBITOTIISAY CTYIEHTIB Y chepl COlianbHO-TICUXOJIOTTYHOT KYIbTYPHU B3a€EMUH 3
KOJIETaMH, TTapTHEPaMH Ta KIIIEHTAMH, PO3YMIHHS Ba)KJIMBOCTI KOPEKTHOTO BHUKOPUCTAHHS
TICUXOJIOTTYHUX 3aKOHOMIPHOCTEH y CUTYaIIISIX TUTOBOT B3a€MOII1, 3aTHICTh ISTH COIIAIbHO
BIJIMOB1IaJILHO Ta CBIZIOMO);

2. HaBuanbHO-TII3HAaBaNbHY 1 1HGOpPMAIliHY KOMIIETCHTHICTh ((pOpMyBaHHS y CTYACHTIB
3aI[IKaBJICHOCTI TIPOIIECOM CIUIKYBAHHS SIK YHIBEPCAJTbHOK PEATBHICTIO JIIOJICHKOTO OYTTS;
OBOJIOJIIHHS HaBUYKaMU €(PEKTUBHOTO CITUIKYBaHHS; PO3BUTOK BMIHB IOJI0 CAMOCTIHOTO
MOITYKY, aHali3y, CTPYKTYPYBaHHS Ta BIAOOpY MOTpiOHOT iH(opMaIii 3 pI3HHX KEpET,
3IaTHICTb BUKOPUCTOBYBATH MPAKTHYH1 HABUYKH, CIUPAIOYNCH HA OTPUMaH1 3HAHHS, )

3. KomyHiKaTUBHY KOMIIETEHTHICTh (CIIPUSIHHS PO3BUTKY MOKIIMBOCTI CTYJCHTIB MIAHATHUCS Bif
PIBHS PUTYAJIBHOTO CHUIKYBaHHS 10 OUIbII TpodeciiHOro, TIMOOKOTO, TCHXOJOTTYHOTO
PIBHS 32 paXyHOK PO3BUTKY OCOOMCTOCTI, CTBOPEHHS] YMOB II0OJI0 BUKOPUCTAHHS OTPUMAHUX
3HaHb y MPAKTHUI[l AUIOBOTO CHUIKYBaHHS, PO3BUTOK BMIHHS 3HAaXOJUTH PIINICHHSI Y
HECTaHJAPTHUX CHUTYAIliIX B KOHTEKCTI TIJIOBUX Ta OCOOMCTICHUX BIJHOCHH; OBOJIOJIHHS
TEeXHIKaMH €(pEKTUBHOT IIJI0OBOT KOMYHIKAIIii).

4. KoMIeTeHTHICTh OCOOMCTICHOTO CaMOBJIOCKOHANICHHS (CHPHUSHHS PO3BUTKY Y CTYIEHTIB
aJIecKBaTHOTO  YSBJIEHHS TMPO  BJACHI  IHAWBIAYaJbHO-TICUXOJIOTIYHI  BJIACTHUBOCTI,
MIATPUMYBAHHS MOTHBAIIIT IOJI0 MOCTIHHOTO CAMOPO3BUTKY 1 CAMOBIOCKOHAIECHHS y cdepi
JTOBOT KOMYHIKaIlii, KOPEKTHOI caMOperysilii).

[0

Sl onranizorRaHe HARYAHHA V MeKaX HABYAJIBHOIO KYpCY
«Ilcuxoorist IJIOBOTO CHIIKYBaHHS»?

Onuc AMCUUIULHY:




JlvcuuIuliHa BUKJIAAAETHCS VIS CTYACHTIB APYroro piBHS BUIIOT OCBITH (MaricTpis)

Jnst cryneHTiB IeHHOT (OpMH HaBYAaHHS AMCHUIDIIHA BHUKIaaaeTbes y I cemectpi, mpoTsrom
OJIHOTO ceMecTpy 1 mepeadadae mpoBeneHHs | Jekiii pa3 y aBa THxHI (Bcboro 8 abo 7 mekiiit
3aJIe)KHO B PO3KIany) i | mpakTHYHOTO (CEMIHAPCHKOTO) 3aHATTS pa3 y ABa THXkKHI (BCbOTO 8 200

7 3aHATD).

Temu Kypcy 3a 3MICTOBHUMU MOAVYIIAMU:
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2 2 Camornpe3seHTallis B CIIUIKyBaHH1
3 |9 HesepbanbHi 0COOJIMBOCTI
JTOBOTO CHUTKYBaHHS




HesepbanbHi 0COOJIMBOCTI
4 5 JITOBOTO  CIIUIKYBAHHS:
ONTHKOKIHETUYHI 1
MPOKCEMIiYH1 3acO0M KOMYHIKaIlil
HinoBa Gecima sik OCHOBHa (opma
5 | o minoBoro cminkyBaHHS. [luTanHs
CHIBPO3MOBHHKOB Ta iX
MICUXOJIOTIYHA CYTHICTh
5 5 JlimoBa Gecina: mpaBuia MiIroTOBKH
Ta TIPOBECHHSI.
7 2 [Tcuxonoriuni aCIIeKTH
MIEPErOBOPHOTO npoIieccy.
[Tcuxonoriuni 0CO0JINBOCTI
MyOI1YHOTO BUCTYITY
Mo iyIbHU KOHTPOJIb 3HAaHb
[Icuxonoriudi mpuiioMu BIUIMBY Ha
3 5 CIIBPO3MOBHHMKA B TPOIECT ILIOBOL
Oecimu. Ilcuxosoriyai 0coOIMBOCTI
cCriopy
Cynepedka, JUCKYCIs, TOJEMIKa:
9 2 TTOXOKEHHS Ta [ICUXOJIOTTYH1
0COOJIMBOCTI
10 2 [IcuxosoriuHi 0COOIMBOCTI CIIOPY
11 KondumikTu 1 KoH)IIKTHI cuTyartii
12 5 Po3B’s13aHHS KOH(TIKTIB B
TUTOBOMY CIUIKYBaHHI
13 IMIiDK IUIOBOT JIFOIUHHT
14 5 DopMyBaHHsS Ta MIATPUMKA IMIJIKY)|
TUI0BOT JIFOAUHU
15 Ctpec Ta MOro TMOMEpPeKeHHS B
IIOBOMY CIIUIKYBaHHI1
Mo tynbHHUI KOHTPOJIb 3HAHb
3anik

Indopmaniiini MmaTepiaan no Kypcey:

[H(bopMmaris mpo Kypc po3milieHa Ha caiiti YHiBepcutety: http://metod.kart.edu.ua/

Irdopmariiiini pecypc B IHTEPHETI:
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IIpo 1o Ba:xkIMBO NaM’ATATH i AKUX NPABUII
AOTPUMYBATHUCH Y XO/i BUBYEHHS THCIUTLTIHU?

YMOBOIO €(hEeKTHBHOTO 3aCBOEHHS 3MICTY JUCHUMIUIIHM 1 JIOCATHEHHS HaBEICHUX
pe3ynbTaTiB (HaOyTTs HEOOXIIHMX KOMIIETEHI[I) € He TUIbKM BHCOKoIpodeciiiHa poboTta
BHKJIa/1aua, a TAaKOXK HAIOJICTJIMBA, IIUIECTIpSIMOBaHa yu00oBa MiSTIbHICTD CTY/JCHTIB, sIKa BKIIIOUAE
pi3HI popMu poOOTH SK MiJ Yac ayJTUTOPHHUX 3aHATH (JIEKIIHA 1 ceMiHapiB), TaK 1 CaMOCTIHHOI
MiATOTOBKHU.

ITim yac mekmiii eeKTUBHOCTI 3aCBOEHHS MaTrepiany, IO HATAEThCs, CIPHUSIE HE JIUIIE
YBa)KHE CIyXaHHS 1 KPOIITKE BEJECHHS KOHCIIEKTY, ajie i TakoX (OpMYIIOBaHHS YTOUYHIOIOUHUX
3aMuTaHb, MOXKJIMBUX KPUTUIHUX 3ayBAXKEHB, CIIPOOU HABECTH MPHUKIIA]IH, K1 O LTIOCTpyBaH a00,
HABIIaKW, CTABUJU Il CYMHIB, IMOJIO)KEHHS, IO HaBOJIATHCS. AKTHBHA y4acTb B KOPOTKHX
OOTOBOPEHHSX, fKI 3a3BHYail € TPUPOJHIM €IIEMEHTOM JIeKI[IH 3 TICUXOJIOTii JIJIOBOTO
CIUIKYBaHHS, TaKOXX € aKTHBHICTIO, IO OYIKYEThCS BiJ] CTYACHTIB B XOJi BHUBYCHHS HUMU
JUCLUILTIHH.

PoGoTa Ha ceMiHapChKHX 3aHATTAX Mepea0davyac HaCTYITHY aKTUBHICTh CTY/CHTIB:

- MArOTOBKY JOTOBIACH 1 BUCTYITIB HA TEMH, O3HAYCHI IIPOTPAMOIO KypCY;

- y4acTh B OOrOBOPEHHI HAaraJbHUX MMUTaHb 3 TEMATHKU AUCLUILIIHY;

- BUKOHAaHHS IHIMBIAYyaJdbHUX 3aBIaHb (PO3B’S3aHHSA TMCHXOJIOTITYHUX CUTYaTUBHUX 3ajad,
MIpE/ICTaBJICHHS Pe3yNbTaTiB pedepaTUBHUX POOIT TOLIO);

- y4acTh Y TPEHIHTOBUX BIIpaBax, IO CIPSMOBaHI Ha (OPMYBaHHS Ta 3aKPIMJICHHS HAaBUUYOK
JTOBOTO CHUTKYBaHHS;

- y4acTh B YCHUX 1 MUCbMOBUX OMUTYBaHHSX.

CTY/ICHTIB 3a BiANOBiIHNMH (p)OpMaMHU OpraHizauii HaB4aJbHOIO

npouecy?



KoHTpoab 3HaHb y paMKax HaBYAIBHOI MUCHUTUTIHE «[ICHXOJIOTisS AITOBOTO CIUTKYBaHHS
3MIIICHIOETHCS 3 YpaxyBaHHSIM 0COOIMBOCTEN KPEIUTHO-MOIYJIbHOT CUCTEMH, BiIOOpaKEHUX Y
[TonoxkeHHI TPO KOHTPOJIL Ta OI[IHIOBAaHHS SKOCTI 3HAaHb CTyaeHTiB B YkpAVY3T
(http://kart.edu.ua/images/stories/akademiya/documentu-vnz/polojennya-12-2015.pdf).

3rigo 3 [loJIo’KeHHSIM PO BIPOBAPKEHHSI KPEAUTHO-MOAYJIBHOI CHCTEMH OpraHizaiii
HAaBYAJIBHOTO TIpoliecy BUKOpHUCTOBYeThCs 100-0asibHa mikama omiHioBaHHs. [Ipu 3amoBHEHHI
3aJIIKOBO-EK3aMEHAIIHHOT BIIOMOCTI Ta 3aJiKOBOT KHWXKH (IHIUBIZYaJIbHOTO HaBYAIBHOTO
IUTaHy) CTyJeHTa, OIliHKa, BHCTaBJeHa 3a 100-0aqbHO0 MIKAI0k0, MOBHHHA OYTH IepeBeaeHa 110
HarioHabHOT mKkam (5, 4, 3,) ra mkaym ECTS (A, B, C, D, E)

3a 100
BusnaueHHs Ha3BU 34 ECTS
. Busznauenns naszBu 3a mkanoo ECTS | 6anbpHOIO .
JIEP>KaBHOTO TIKAJIOKO(OIIIHKA) OIlIHKa
IITKAIOF0
BinMiHHO _— BigMIHHE BUKOHAHHS
BIZIMIHHO -5 auimie 3 He3HauHoro  kimekicTio | 90-100 A
ITOMUJIOK
Jlyske 100pe — BUILIE CEPEHBOTO PIBHS 82-89 B
3 KUIbKOMa [TOMHUJIKAMHU )
JAOBPE —4 Jlobpe — B 3arajibHOMY HPaBUIbHA
poboTa 3 TEBHOI KUTBKiCTIO Tpyoux | 75-81 C
ITOMUJIOK
3a/10BiILHO - HemoraHo, aye 3i 69-74 D
3HAYHOIO KUIBKICTIO HEMIOIIKIB
SAJIOBITIBHO - 3 JlocTaTHBO - BUKOHAHHS
3aJI0BOJIBHSIE MIHIMAIbHI KpUTEPIi 60-68 E
He3aioBijbHO — MOTPiOHO|
HE3AJIOBIJIBHO - 2 MOTIPAIFOBATH TEPE]] TUM K oTpuMatu | 35-59 FX

3amik (0e3 TOBTOPHOTO BHUBYEHHS
MO/TYJIs1)

He3aioBiibHO - HEOOXiIHA CepliO3HA)
nojaJbia podoTa (MIOBTOPHE <35 F
BUBYCHHS MO/TYJISI)

IIpunuuny hopMyBaHHS OIIHKH .
MonynbHe TeCTyBaHHS:

Ominka ¢opMyeTbes BIAMOBIAHO O KUTBKOCTI BIPHHX BIAMOBiIEH Ha TECTOBI MOJYIbHI
nuTaHHs (20 mUTaHb B TECTi, KOKHA BipHA BiIMOBIAb OLIHIOETHCS B 2 0amu). MakcumanbHa
KUTBKICTh CTaHOBUTH 40 OaltiB 32 MOTYIb.

IToTo4YHMII KOHTPOJIb:

Ominka GopMyeThes MIIAXOM HAKOMUYEHHS CTYACHTaMU OaiiB 3a HACTYIHI BUAU poOOTH 1
aKTHUBHOCTI:

- BIIBi{yBaHHs JNeKIii (0anu HApaxXxOBYIOTHCS B 3aJE€KHOCTI BiJl KUTBKOCTI BiIBiTyBaHHX
JIeKIIii, MaKCUMaJIbHA CyMa CTaHOBMTH § OalliB; y pa3i mpomycky Ouibiie, Hix 50% nekuii, 6anu
HE HapaXOBYIOTHCSA);

- HasBHICTh 1 MOBHOTA KOHCIEKTY JICKIII 1 Te€M, [0 BUHOCSTHCS HA CAMOCTIMHUNA PO3TJIS
(MakcuManbHa cyma Gaiis — 12);




- IONOBII HAa CEMIHAPCBKUX 3aHATTAX — Iepeadadae pO3rOpHYTE€ YCHE BUKIAICHHS
TEOPETUYHOTO MaTepiaay 3 KOHKPETHOTO MUTAHHS, AEMOHCTPAIi0 PO3YMIHHS ICUXOJIOTIYHOTO
3MICTY MpPOLECIB, SKi PO3IJISAAAIOTHCS, CAMOCTiIHHI BHCHOBKHM 1 pPEKOMEHaIlli; BiAMOBiAI Ha
NUTAHHS BUKJIAJaya 1 IHIIUX CTYAEHTIB — YYaCHUKIB ceMiHapy (MakCHMalbHa KUIbKICTh OajiB -
10 (miaimy™m 1 momoBine BIpoaoBxk 110 MOaysst (JBOX 3MiCTOBHHX MOAYJIIB));

- IOBIZIOMJICHHSI Ha CEMIHAPCHKUX 3aHATTIX — MepeadadaroTh KOPOTKE ayie ITUTicHe 1
3aBepIeHe iH(hOPMYyBaHHS PO KOHKPETHHUI (PEHOMEH, OCOOIMBICTh, HABEICHHSI IPUKIIAY TOIIO
(MakcuManbHa KiTbKicTh 0aniB - 10 (y pasi MiHIMYM 1o IMy MOBITOMJICHHIO — Ha KOXXHOMY
ceMiHapi BIIPOJOBK MOAYIIS (IBOX 3MICTOBHHUX MOJYJIIB));

-y4acTb B OOTOBOpPEHHSX, YCHUX ONUTYBaHHSX, TPEHIHTOBUX BIIpaBaX, JOTOBHEHHS
MOBIIOMJIEHb 1 JIONOBIJEH, Mpe3eHTalil pe3yJbTaTiB pedepaTUBHUX POOIT, IHAWBIIYyaJIbHUX
3aB/JaHb (MaKCHUMallbHa KUIBKICTh OaniB - 20 (3aJie)XHO BII 3arajlbHOTO piBHS AaKTHBHOCTI,
3a]Iy4eHOCTI, SIKOCTI BIANOBIAEH 1 BUKOHAHHS 3aBJaHb BIPOJOBX MOy (ABOX 3MICTOBHMX
MO/TYJIiB)).
3amnik:

CTyneHT OoTpUMYy€ 3aliK 3a pe3ylbTaTaMH MOIYITHHOTO 1-TO Ta 2-T0 KOHTPOJIO MUIIXOM
HaKOMMYeHHs 0ariB. MakcuMaibHa KUTBKICTh OalliB, SIKY MOKE OTPUMATH CTY/IEHT CTaHOBUTH 100
(mo 60 6aniB mMOTOYHOTO KOHTpOJO Ta a0 40 OaniB 3a MonyiabHe TecTyBaHHA). CepenHe
apumMeTryHe CyMU MOJYJIbHUX OLIIHOK CKJIaJa€ 3a1iKOBUM Oall. SIKIIO CTy/IEHT HE MOT0KYEThCS
13 3anpornoHoBaHUMU Oanami (y pa3i OTpUMaHHS OLIHKY Ha piBHI B a6o D 3a mixanoto ECTS), Bin
MOX€ TIBUIIUTH iX Ha 3aJ1iKy, BIIMOBIBIIM HA MUTAHHS 3 HABEIEHOTO HUKYE CITHCKY:
ComniabHO-TICUXO0JIOTTYH1 €PEKTH B CIUTKYBaHHI.
3aco0u KOPEKTHOTO BUPIMIEHHS CYIEPEUYKH.

Opranizaiiiiai pakTopu y AIOBOMY CHUIKYBaHHI.

Mogeni criiikyBaHHsI. AKTyasti3allis Ta MaHITyJIsITis.

ITonewmika 1 ii 0cOOIMBOCTI.

BupoOuuyi gaktopu cTpecy y AUIOBOMY CIUIKYBaHHI.

Crtuni gitoBoro criiikyBaHHs. CIpsSIMOBaHICTb JIFOJIMHU Y CITUIKYBaHHI.

[Ipuitomu nepekoHaHHs y AUCKYCII Ta Cynepeyli.

Cy0’exTuBHI (pakTOpH, IO BIUIMBAIOTH HA CTPEC. BiOJOTIUHMIA Ta MICUXOJIOTTYHUN CTpEC.

CytHicTe Ta crnenudiuyHi O3HAKM AUIOBOTO CHUIKyBaHHSA. PiBHI MoOpaibHOI KYyJbTYpH

CIUTKYBaHHS.

11. 3anwTaHHsA Ta BIAMOBIAL Y Cynepeylri.

12. Metoau npoUIaKTUKK HETATUBHUX HACIIKIB CTPECIB.

13. Crumni ainosoro cniikyBaHHsA. COpsSMOBaHICTb JIIOJUHU Y CIUIKYBaHHI.

14. Tlpuitomu nepeKOHaHHs y TUCKYCii Ta cymepeyri.

15. 3anuTaHHs Ta BIANOBiAL y cynepeylli.

16. Ilimxoau 1o CHiTKyBaHHS B 3aJI€)KHOCTI B/l pOJIi MapTHEPA MO CHUTKYBaHHIO.

17. TloBeninka yyacHHKIB cynepedyku. Heno3BoseHi mpuitoMu y cymepeuli.

18. Bumoru 10 ALIOBOTO CHUIKYBaHHS.

19. Tonsrrs koHpaikTy. CTpyKTypa KOHPIIKTY. J{MHAMIKA KOH(IIKTY.

20. Ilepua romomora mpu rocTpoMy CTpeci.

21. Tlonsattsa npo BepOanbHE Ta HeBepOalbHE CIUIKYBaHHA. POJIb MOBH y CIIUIKYBaHHI.

22. CytHicTe HeBepOasibHOTO crHuikyBaHHs. Dakropu, sKi BIUIMBAIOTH Ha HeBepOalbHe
CIUIKYBaHHS.

23. MibxocoOHUCTICHUM KOH(IIKT Ta CTUJII HOTO PO3B’sA3aHHS.

24. TlpuHUHMIIOBA CTpATETis MePeroBopiB, KPUTEPIL.

25. Knacudixamis HeBepOaJbHUX 3aCO0IB CIUTKYBaHHS.

26. Konumikrorenu. MexaHi3m eckanaiii KOH(IIKTOT€HiB.
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[Mo3umiitnuii TOpr sK cTpateris neperoBopis. OCOOIMBOCTI MPOTUCTOSHHS KPAaWHIX MO3UIIN
MO3UIIIITHOTO TOPTY.

[Tpuitomu, siKi CI1i BAKOPHCTOBYBATH MPH PO3B’s3aHHI KOHDITIKTY.

[TpunMnoBa cTpaterist meperoBopis, ii Kpurepii.

Takecuka. Ponb Takecnunnx 3aco0iB. HeajiekBaTHE BUKOPUCTaHHS TAKECHYHUX 3aCO0IB.
Po3B’s13aHHS KOH(ITIKTIB 32 JOTTOMOTOIO TMIOCEPETHUKA.

Cranii npoBeieHHS TIEPETOBOPIB.

[Ipokcemika. TepuropianbHi 30HH.

®opmyBaHHS TOTOBHOCTI 0 BUXO/Y 3 KOH(MIIKTY B IUTOBOMY CITUIKYBaHHI.

Amnani3 no3utii napTHepa B neperoBopax. [IpopaxyHku, siKi 3aBaKatOTh JIHTH 3TOH.
HesepbanbHi 3aco0n KOMyHIKallll y CHUIKYBaHH] 1 KyJlbTypa CIUIKYBaHHS.

Crienngika KOHQIIKTY B IJI0OBOMY CIIUIKYBaHHI. 3a00pOHEH1 MPUIOMU B KOH(DIIKTI.
TakTuuHi TpuiloMU BeICHHS IPUHIIUIIOBUX IIEPErOBOPIB (Ha OCHOBI B3aEMHUX IHTEPECIB)
[TapaniHrBicTHKa Ta €KCTPAJIIHIBICTHKA.

CriocoOu IpOTHCTOSHHS «KOH(MIIIKTHIHN JIFOUHI» B IUIOBOMY CIUIKYBaHHI.

TakTuuHi npuitoMHU BeJICHHSI IEPETOBOPIB MPU MO3ULIITHOMY TOPTY (MIPOTUCTOSHHS MO3ULIIH).
[ToBeninka JIOIWHU HA MOYATKY AUIOBOI Oecimmu. BecTaHOBIEHHS 0COOMCTICHOTO KOHTAKTY B
oecii.

Imimx Ta apxerunu. BpaxyBaHHs apxeTunoBux o0pa3iB y opMyBaHHI IMIJIKY.
[IeperoBopHuit IpoCTip Ta pilIEHHS B IEPETOBOPAX.

Bpaxysanns podi [nmioro B nutoBuii 6ecini. Bruus Ha moauHy y AUT0BiH Oecini.

Imimx ninoBoi moauan. GaKTOPHU BILUIUBY.

Oco6MBOCTI TyOJIIYHOTO BUCTYIY. ¥ MOBH ITyOJIITYHOTO BUCTYITY.

Crioco6u pearyBaHHs Ha MOBIJOMJICHHS CITIBPO3MOBHHUKA B JIUTOBIN Oecii.

[IpornecyanpHa cCTOpOHA IMIJKY JLTOBOI JTIOJUHU Ta il POJIb.

[IpesenTartist ik BU MyOJIYHOTO BUCTYITY.

[IpaBuia, siKki BAKOPUCTOBYIOTHCS JJIsI MPUMAHSTTSI PIICHHS Y UTOBIH Oecii.

Oco0OucTicTh Ta IMIIDK.

3aTHICTH MIEpEKOHAHHS OpaTopa Ta HOro MOBJICHHEBA MalCTEPHICTb.

[Tonsarts imimky. TinecHu# iMiIK: 3BUYKH, OCaHKa, TOJIOBA, MW, TUIEYl, X0Ja, 00JIMYys,
MOTJISIA.

3axo/iu MepuoYeproBoi caMoJ0MoOMOry if yac crpecy. [lonepemkenHs crpecy y 1iI0BOMY
CHUIKYBaHHI.

[TonsTTs ctpecy Ta ppycrpartii. Eyctpec Ta nuctpec.

CriocoOu po3B’si3aHHST KOH(DIIIKTIB: KOHKYPEHIIis, CIIBIpAls, MPUCTOCYBAHHS, YXWUIICHHS,
KOMIIPOMIC.

Koudniktu 1 koHmiKTHI cuTyarii.

Cynepeuka, nuckycis, noyemika. [loxomkeHHs Ta ICUXOJIOTTYHI 0COOIUBOCTI.

[ToBaxknMBe CTaBJIEHHS IO OTIOHEHTA.

[IcuxomoriuHi acneKkTH IeperoBOPHOTO MPOIIECY.

KomyHikaTuBHMI OiK CHIUIKyBaHHS Ta O0ap’€py KOMYyHIKaIlii.

[MonsTTs ninosoi 6ecimu. OyHKIIT A1TOBOT Oeciay.

3HaueHHs 3aMuTaHb B AUI0OBIH Oecial. Tunu 3anutans B AiMOBUH Oecifi.

[onstTs ninoBoi Hapaau. Crienudika Hapa I sIK GOPMH JITOBOTO CHUTKYBaHHS.

HeuyecHi nmpuitomu B cymnepeutti. J[03BoJieHi Ta HEAO3BOJIEHI MPUHOMH.

[TpuunHM Ta HACTIKU KOH(IIKTIB.

KepiBHUK y poii TpeTeChKOTO Cyali: 6e3mocepe/iHi Ta ONOCepeAKOBaHI METOIU YIPABIIHHS
KOH(QIIIKTOM.



69. Hacninku ctpecy. MeTou oI0JIaHHS CTPeECY.
70. HarmioHanbHi Ta KyJIbTYpHI TPaAMLIii BEACHHS CYHEPEUKH.

Sxux pe3yabTaTiB 04iKyBaTH i IKY MeTy CTABUTH, 00MpPa04n
HaBYAJbHMI Kypc 3 nucuniiing «Ilcuxodioris gisioBoi
KOMYHIKanii»?

OuikyeMo, TII0 Y X011 HABYATBLHOTO KypCy CTYACHTH CYTTEBO PO3BHUHYTH BJIACHI 3HATHOCTI:

- 3p03yM1UIO 1 HEJIBO3HAYHO JJOHOCUTH BJIAaCHI BUCHOBKH, 3HAHHS Ta MOSICHEHHS;

- MPOTHO3YBaTH MOXJIMBMM PpO3BUTOK MOJIM y cdepi MDKOCOOMCTICHUX CTOCYHKIB,
OOrpyHTOBYBATH 1 IpUKHMAaTH PILICHHS Y HEBU3HAYEHUX YMOBAX;

- KOPHUCTYBAaTHCS Cy4aCHUMHU MeTOoAaMH 300py, oOpoOKM Ta IHTephpeTarii HayKoBOi
iHpopMallli,  HPEICTaBISTH BHCHOBKM Yy (OpMI YCHHUX BHUCTYIIB, IMHCHBMOBO
0(hOpMIIEHHX BUCHOBKIB;

- peani3oByBaTH €(pEeKTHUBHI MPUHOMH COIIaTbHO-TICUXOJOTTYHOTO BIUIMBY, KOPEKTHOT
caMOPEeTYJIAIIT;

- OpraHizyBaTH, €peKTHBHO B3a€EMOJISTH Ta KEpyBaTH poOOTOIO FPYIIH;

- MPOAKTUBHO, IUIECIIPIMOBAHO, CAMOCTIHHO HaBYaTHCS, PEali30BYBAaTHCS y SKOCTI
CaMOCTIIHOT, TBOPYOi 0COOUCTOCTI.

Koaexc akageMiuHOI 100poYecHOCTI

[Mopymennss Konekcy akamemiuyHoi g00podecHOCTI YKpaiHCHKOTO — JIEP>KaBHOTO
YHIBEPCUTETY 3aJI3HUYHOTO TPAHCIOPTY € CEpUO3HHMM MNOPYUICHHSIM, HABITh SKIIO BOHO €
HeHaBmucHuM. Kojekc poctymuuii 3a mocuiaanusam: http://kart.edu.ua/documentu-zvo-ua

3okpema, notpumanHsa Konekcy akagemiunoi goopouecHocti YrpJlY3T o3Hauae, mo Bcs
poboTa Ha MOIYIHHUX TECTYBAaHHSAX Ta 3ajikaX Ma€ BHKOHYBATHCS I1HauBimyaiabHO. Ilim dac
BUKOHAHHS CaMOCTIHHOI pOOOTH CTYIEHTH MOXYTbh KOHCYJIbTYBAaTHUCS 3 BHKJIaJadaMU Ta 3
IHIIMMH CTYJIEHTaMH, ajieé IOBUHHI CAMOCTIMHO PO3B’A3yBaTH 3aBAAHHS, KEPYIOUUCH BIACHUMU
3HAHHSMH, YMIHHSAMU Ta HaBuukamu. [locunanHsS Ha Bci pecypcu Ta JKepena (HaNpHKIAI, Y
pedeparax, caMOCTIMHHUX poOOTax 4YM Mpe3eHTAallisX) MOBUHHI OyTH 4YITKO BHU3HAYeHI Ta
o¢opMIIeHI HaJIe)KHUM YHHOM. Y pa3i CiIbHOT pOoOOTH 3 IHIIUMU CTYyJEHTAMH HaJl BUKOHAHHIM
1HAMBIAYyaIbHUX 3aBJaHb, MOTPIOHO 3a3HAYUTH CTYIIIHB iX y4acTi y poOOTi.

InTerpauisi cTyieHTiB 3 00MeKEeHNMHU MOKIUBOCTSIMHU

Bumia ocBita € NMpoBiIHUM YMHHHUKOM IIJBUILEHHS COILIAIbHOTO CTaTYCy, JOCATHEHHS
IYXOBHOI, MaTepiaJibHOT HE3aJI&KHOCTI 1 collianizalii Mool 3 0OMEeKeHUMH (PYHKI[IOHATbHUMU
MOXJIMBOCTSIMM M BigoOpa)kae CTaH PO3BUTKY JEMOKpPaTMYHHMX TMpOLECIB 1 TryMaHi3amii
CYCHLJIbCTBA.

Jis  iHTerpamii CTyOEHTIB 13 OOMEXKEHHMH MOXJIMBOCTSMH B OCBITHIA TIpolec
VYKpaiHCBKOTO JIEpKABHOTO YHIBEPCHTETY 3aJi3HUYHOTO TPAHCIOPTY CTBOPEHA CHUCTEMa
JMCTAHIIIHHOTO  HAaBYaHHS HAa  OCHOBI  Cy4YaCHHMX  MEJAroriyHux,  iHGopMaliiHuX,
TEJIEKOMYHIKAI[ITHUX TEXHOJIOTH.






