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Yomy BaxIMBHI i IKi pe3yJIbTaTH € METOI0 HABYAJIBLHOI0 Kypcy
3 nucumniuting «Ilcuxodioris 1iy10BOT KOMYHIKaWiD» ?

VY cyd4acHuMX OYIKYBaHHSX MDKHApPOJHOTO PHHKY THparl, sKi (IKCYIOTbCS OCTaHHIMHU
nocmipkenussMu  (The  Future of Job Report 2018 World Economic Forum
URL :http://www3.weforum.org/docs/WEF_Future_of Jobs_2018.pdf), mnomirnum € aenanmi
OUTBIIIC TOCHJICHHS YBaru JI0 YHIBEPCATBHUX, COIIATBHO-TICUXOJIOTTYHNX KOMIIETSHITIH (haxiBIIiB
HE 3aJICKHO Bix ixHBOI1 cnemianizamii. [IpegacraBanku Oi3HECy, CIIBPOOITHUKY KaJIPOBHUX CITYKO
MPOBIAHUX KOMIIAHIM pPI3HUX KpaiH CBiTy cepel HaiOuTbIn 3aTpeOyBaHHMX BXXKE 3apa3 1y
HaHOIMKIOMY MalHOyTHROMY KOMITETEHITIH MPaI[iBHUKIB HA3UBAIOTh iXHE: aHAIITUIHE MUCIICHHS
il IHHOBALIHICTh, MPOAKTUBHICTh Y HABUAHHI, KPEATUBHICTh, OPUTIHAIBHICTh Ta IHIIaTUBHICTD,
JAEPCTBO 1 COIIAIbHUN BIUIMB, €MOIIWHMM I1HTENEKT Ta 1H. TOOTO 3JaTHICTH 10 YCIHIITHOL
colLllabHOI B3a€MOJil, KOMaHJHOI cHiBOpali, €(EeKTUBHICTh Yy COIIaJbHO-TICUXOJIOTTYHOMY
BIUIMBI, YNOpaBIiHHI MOTHUBALI€O, JIAEPCTBO, HABUYKM €MOLIMHOI camoperymsauii 1
camooprasizanii Ta iH. CTalOTb B OJMH DPIBEHb 1 HaBITh YacOM BUIEPEKAIOTH 34 CBOEIO
aKTyaJIbHICTIO BY3bKO CHEIiaJIbH1 TpodeciliHi 3HAHHS Ta BMIHHS.

CamMe Ha PO3BUTOK COLIANBHO-TICUXOJOIIYHOI, KOMYHIKATUBHOI KOMIIETEHTHOCTI]
MaiiOyTHIX (paxiBLiB, 30KkpeMa y cepi ATOBOT KOMYHIKaIlli, 1 COIPIMOBaHUM HaBUaJIbHHUM Kypc
«IIcuxomorist AUTOBOTO CIUTKYBaHHS».

Mertoro BUKITAaJIaHHS HaBYaIbHOT MUCHUILIIIHU «lIcMXomoris AiIOBOTO CHUIKYBaHHS» €
COILIaJIbHO-TICUXOJIOTIYHA  MIArOTOBKAa CTYJEHTIB, PO3BUTOK IXHIX 3HaHb 3 IHTaHb
3aKOHOMIPHOCTEH JUTOBUX CTOCYHKIB, COIIAJIBHO-TICUXOJIOTTYHUX OCOOIMBOCTEH, MEXaHI3MIB,
TEXHIK 1 MPUHOMIB JTOBOI KOMYHIKAIlli; CIPUSHHA PO3BUTKY HABUYOK CTYIEHTIB 100
KOHCTPYKTHBHOTO JIUIOBOTO CHUIKYBaHHS, YIPABIIHHSI KOHMIIKTaMH, KOPEKTHOI CaMOPETYIISAIIIT.

Kypc cnpsimoBaHuii Ha pO3BUTOK HACTYITHUX KOMIIETEHTHOCTEH CTY/ICHTIB:

1. 3aranpbHOKYIBTYPHY 1 IIHHICHO-CMHUCIIOBY KOMIICTCHTHICTh (PO3yMIHHS IICHXOJIOTIYHHX,
COITIAJIbBHMX MOPAaJbHO-ETHYHHUX aCIIEKTIB CY4acHOTO JIUIOBOTO CIUIKYBaHHS, (hOpMyBaHHS
Ta PO3MIMPEHHS CBITOTIIAAY CTYACHTIB y cdepl comianbHO-IICHXOJOTTYHOT KYIbTYpH
B3a€EMUH 3 KOJIEraMH, TMapTHEpPaMH Ta KII€EHTAMH, PO3YMIHHS Ba)KJIMBOCTI KOPEKTHOTO
BUKOPHUCTAHHS TICUXOJIOTTYHUX 3aKOHOMIPHOCTEH y CUTYaIlisIX AUTOBOI B3a€MO/Ii1, 3/1aTHICTh
JISTH COLIANLHO BiAMOBIZAIBHO Ta CBIIOMO);

2. HaByanbHo-mi3HaBaAbHy 1 iHGOPMALIHHY KOMIIETEHTHICTE ((hOpMYyBaHHS Y CTYIEHTIB
3aI[IKaBJICHOCTI TIPOIIECOM CIUIKYBAHHS SIK YHIBEPCAJIBHOK PEaIbHICTIO JFOJACHKOTO OYTTS;
OBOJIOJIIHHS HaBUYKaMH €()EeKTHBHOTO CHUIKYBaHHS;, PO3BUTOK BMIHb IIOJ0 CaAMOCTIITHOTO
TIOIIYKY, aHajli3y, CTPYKTYpYBaHHS Ta BiOOpy MOTpiOHOI iH(opMaIii 3 pi3HUX HKEPEI;
3/1aTHICTh BUKOPUCTOBYBATH MPAKTUYH1 HABUYKH, CIIMPAIOYNCH HA OTPUMaH1 3HAHHS, )

3. KomyHiKaTuBHY KOMIIETEHTHICTh (CIIPUSHHS PO3BUTKY MOMIJIMBOCTI CTYACHTIB IMiJHATHUCS
BiJl PIBHSI pUTYaJIbHOTO CHUIKYBaHHS 10 OUTbII MPOQeciiftHOro, MUO0KOr0, IICUXOIOTTHHOTO
PIBHS 32 paXyHOK PO3BUTKY OCOOMCTOCTI, CTBOPEHHSI YMOB IIOJI0 BUKOPUCTAHHS OTPUMAHHUX
3HaHb y TMPAKTUIl JUIOBOTO CHUIKYBaHHS, PO3BUTOK BMIHHS 3HAaXOJUTH pIIICHHS Y
HECTaHJAPTHUX CHUTYaIliIX B KOHTEKCTI JAUIOBUX Ta OCOOHCTICHHX BITHOCHH; OBOJIOJIHHSA
TeXHIKaMu e(peKTUBHOI ILIIOBOT KOMYHIKAIIiT).

4. KOMIIETEHTHICTh OCOOUCTICHOTO CaMOBJOCKOHAJEHHS (CHpPUSHHS PO3BUTKY Y CTYJEHTIB
aJIecKBaTHOTO  YSBIEHHS TPO  BIAcHI  IHAMBIAYaJbHO-TICUXOJOTIUHI  BIIACTUBOCTI,
MIATPUMYBaHHS MOTHBALIT III0J0 MOCTIHHOTO CaMOPO3BUTKY 1 CAMOBJIOCKOHAJIEHHS y cepi
J0BOT KOMYHIKaIlil, KOPEKTHOT caMOperyJsiii).
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Sk opraHizoBaHe HaBYaHHSl Y MeKaX HABYAJIBHOIO KypcCy
«Ilcuxo0risi AJIOBOTO CHIIKYBAaHHS»?

Onuc AUCIUIUTIHHA:

KpenuriB ECTS - 3

3arajpHa KUTBKICTh TOJAMH BUBYCHHS JUCIHILTIHA - 90

JlvciuIutiHa BUKJIAIa€ThCsl [UTS CTYACHTIB PYroro piBHS BHINOI OCBITH (MaricTpis)

st cTyneHTiB eHHOI ()OpMH HaBYAaHHS AWCHUIUIIHA BHUKIamaerbes y I cemectpi, mpoTsrom
OJIHOTO ceMmecTpy 1 mepemdadae mpoBencHHs 1 Jyiekmii pa3 y nBa TwkHI 1 1 mpakTuaHOTrO
(ceMiHapChKOTO) 3aHATTS Pa3 y IBa THXKHI.

CriBBIAHOLIEHHS! KUTBKOCTI TOJUH ayIUTOPHUX 3aHAThH IO CAMOCTIHHOT pOOOTH CTYACHTIB
cranoButh — 30/60

Temu Kypcy 3a 3MICTOBHUMH MOOVYJISIMMU.
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MATOTOBKH Ta MIPOBEJICHHSI.
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IIpo o BaxkIMBO MaM’SITATH i AKUX MPABUJI
AOTPUMYBATHUCH Yy XO/Ii BAUBYEHHS THCIUIIiHT?

YMOBOIO e(hEeKTUBHOTO 3aCBOEHHS 3MICTY MJUCHMIUIIHM 1 JOCATHEHHS HaBEeICHUX
pe3ynbTaTiB (HaOyTTS HEOOXIIHUX KOMIIETEHIliI) € He TUIbKM BHCOKompodeciiiHa poboTta
BHKJIa/Ia4a, a TAKOK HATOJICTJINBA, IIUICCIPIMOBaHAa y400Ba MisIbHICTD CTYJICHTIB, sIKa BKIIFOYAE
pi3H1 opMu poOOTH K MiJ yac ayAUTOPHUX 3aHATH (JIEKIIH 1 ceMiHapiB), Tak 1 caMOCTIHHOT
MIATOTOBKH.

ITig yac nekuili eheKTUBHOCTI 3aCBOEHHS Marepialy, II0 HAJA€ThCS, CIpPUSAE HE JIHIIE
YBa)KHE CIyXaHHS 1 KPOIIITKE BEAECHHS KOHCIIEKTY, ajie i TakoX (pOpPMYJIOBaHHS YTOUHIOIOYHUX
3alUTaHb, MOXKIMBUX KPUTUYHUX 3ayBaXK€Hb, CIIPOOM HABECTH MPUKIAIH, 5AKI O UTIOCTpyBaiu
a00, HaBIAaKW, CTAaBWJIM 1]l CYMHIB, IOJIOKEHHSI, 110 HABOAATHCSA. AKTHBHA y4acTh B KOPOTKHX
OOroBOpEeHHsIX, fAKI 3a3BHYail € MNPHUPOJIHIM €JIEMEHTOM JIeKIil 3 TICHUXOJIOTii JLIOBOTO
CHUIKYBaHHS, TAaKOX € aKTUBHICTIO, IO OYIKYETHCS BiJ CTYACHTIB B XOJI BHUBUEHHS HUMU
JUCLUILTIHU.

Po6oTa Ha ceMIHAPCHKUX 3aHATTSX Meperdavae HaCTYHY aKTUBHICTh CTY/AEHTIB:
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- TIATOTOBKY JOMOBINEH 1 BUCTYIIB HA TEMH, O3HAUCHI MPOTPaAMOIO KypCY;

- y4acTh B OOTOBOPEHHI HAraJIbHUX MMUTaHb 3 TEMATHKU JUCIUILIIHH;

- BUKOHAaHHS IHAMBIIyalbHUX 3aBIaHb (PO3B’S3aHHS NCHXOJOTIYHMX CHUTYaTHMBHHMX 3a7ad,
MIPECTAaBICHHS PE3YNbTaTiB peepaTUBHUX POOIT TOIIO);

- y4acTh Yy TPEHIHTOBUX BIpaBax, IO CHPSAMOBaHI Ha (OPMYBaHHS Ta 3aKPIIJICHHS HABHYOK
JITOBOTO CHUTKYBaHHS;

- y4acTh B YCHHX i MMCBMOBHX OMUTYBaHHSX.

SIKuM € MOpsiI0K OLiHIOBAHHS Pe3y/IbTATiB HABYAHHA
CTY/IeHTIB 3a BiANOBiIHUMH (popMaMu opraHizauii HAB4aJIbLHOI0
npoiuecy?

KoHTposib 3HaHB y paMKax HaBYAIbHOI AUCHUIUTIHU «[ICHXO0JIOTIs AUTOBOTO CIUTKYBaHHS
3/IIHCHIOETHCS 3 YpaxyBaHHSAM OCOOJIMBOCTEN KPEAUTHO-MOJIYIbHOI CUCTEMHM, BIIOOpaKE€HUX y
[TonoxkxeHHi TPO KOHTPOJIb Ta OIIHIOBAaHHSA SKOCTI 3HaHb CTyaeHTiB B YkpAY3T
(http://kart.edu.ua/images/stories/akademiya/documentu-vnz/polojennya-12-2015.pdf).

3rigHo 3 IlonokeHHSM MpO BHPOBAIKEHHS KPEAUTHO-MOJIYIBHOI CHCTEMHU OpraHizarii
HaBYAJILHOTO TIpoliecy BUKOpUCTOBYeThbes 100-OanmpHa mmikana omiHtoBaHHA. [Ipu 3amoBHEHHI
3aJ1IKOBO-€K3aMEHallIIfHOT BIZOMOCTI Ta 3aJIKOBOi KHIKKM (IHIUBIIyaJIbHOTO HaBYaJIbHOTO
TUTaHy) CTyJICHTa, OIliHKa, BUCTaBJeHa 3a 100-0arbHO0 IMIKaI0k0, TOBHHHA OYTH NIepeBeeHa 110
HarioHanpHO1 mKamu (5, 4, 3,) Ta mkamu ECTS (A, B, C, D, E)

JIEP>KaBHOTO IIKAJIOO(OIIIHKA) OIlIHKA

3a 100
Busnatenns HasEM 32 Busnauenns Haszsu 3a mkainoro ECTS OaJILHOIO ECTS

IIKaJIOKO

BigMiHHO — BigMIHHE BUKOHAHHS
BIJIMIHHO -5 JIUIIE 3 HE3HAYHOIO KUTBKICTIO 90-100 A
TTIOMHJIOK

Lly:xe 100pe — BUIIIE CEPETHBOTO

PIBHS 3 KUTbKOMa TIOMIJIKAMHU

JAOBPE —4 [lo6pe — B 3arajibHOMY IPaBUIIbHA
po6oTa 3 MeBHOIO KUTBKICTIO TPYOHX 75-81 C
OMUJIOK

82-89 B

3a/10BiJILHO - HEIOTaHO, aJie 31

3HAYHOIO KUIBKICTIO HEJIOIIKIB
3AZIOBIIBHO - 3 0CTATHLO — BUKOHAHHS

3a/I0BOJIbHSIE MIHIMAJIbH1 KpHTEPil 60-68 E

69-74 D

He3aioBiibHO — IOTPiIOHO
HIOTIPAIIIOBATH TIEPET TUM SIK

OTpHUMaTH 3aiK (6€3 TOBTOPHOTO
HE3AIOBUJIBHO - 2 BUBYEHHS MOJTYJISA)

He3anoBinbHo - HEOOXigHa cepiio3Ha
noJiayiplia po6oTa (MOBTOpHE <35 F
BUBYEHHS MOJTYJISA)

35-59 FX

[punHimnu GopMyBaHHS OIIHKH!
MoaynbHe TECTYBaHHS:
Ominka ¢opMyeTbcs BIIMOBIAHO OO KUTBKOCTI BIpHUX BiONOBiJeH Ha TECTOBI MOMAYIbHI
nutaHHs (20 mUTaHp B TECTi, KOKHA BipHA BIAMOBIAb OLIHIOETHCA B 2 Oanu). MakcumanbHa
KUTBKICTh CTaHOBUTH 40 OatiB 32 MOTYIb.
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[ToTouHMI KOHTPOJIb:

Ominka GopMyeThCs MIITXOM HAKOMUYEHHS CTyIeHTaMH OalliB 32 HACTYIHI BUJIU POOOTH 1
aKTHUBHOCTI:

- BiIBiZyBaHHS JIEKI[ii (0au HapaXxOBYIOTHCS B 3aJIEKHOCTI BiJl KUTBKOCTI BiIBiIyBaHUX
JeKIl, MaKCUMallbHA CyMa CTAaHOBUTH 8 GalliB; y pa3i mpomycky Outbiie, Hix 50% nexiii, 6anu
HE HapaxoBYIOTHCSA);

- HasIBHICTP 1 MOBHOTA KOHCHEKTY JICKI[IH 1 TeM, 1[0 BUHOCATHCS HA CAMOCTIMHUI PO3TIISIT
(MakcumanbHa cyma OaniB — 12);

- IOTIOBi/Ii HAa CEMIHAPCHKUX 3aHATTAX — Iependadae pPO3TOPHYTE YCHE BHKIIAJCHHS
TEOPETUYHOTO MaTepiaiy 3 KOHKPETHOTO MUTAHHS, IEMOHCTPAII0 PO3YMIHHS IICHXOJIOTTYHOTO
3MICTy TIPOIIECiB, SIKi PO3TIIAJAIOTHCS, CAMOCTIMHI BHUCHOBKM 1 PEKOMEHAIlil; BiIMOBiAI Ha
MUTaHHS BUKJIAJay4a 1 IHIIUX CTYJIEHTIB — YYaCHHUKIB CeMiHapy (MakcuMaibHa KUIbKICTh OalliB -
10 (miriMmym 1 momoBigb BIpooBkK 1T0 MOIyIst (IBOX 3MICTOBHHX MOMYJIIB));

- TIOBIZIOMJICHHSI Ha CEMIHAPCHKUX 3aHATTIX — MepeadadaroTh KOPOTKE aje IUTIiCHEe 1
3aBepuIeHe 1H()OpPMYBaHHS NP0 KOHKPETHUI (peHOMEH, 0COOIMBICTh, HABEIEHHSI IPUKJIIAAY TOLIO
(MakcuManbHa KimbkicTh 0aniB - 10 (y pa3i MiHIMYM 1o 1My MOBITOMJICHHIO — Ha KOXKHOMY
ceMiHapi BIIPOJIOBXK MOAYIS (JBOX 3MICTOBHUX MOJYJIIB));

- y4acTh B OOTOBOPEHHSX, YCHHUX OIMTYBaHHSX, TPEHIHTOBUX BIPaBaX, IOMOBHEHHS
MOBIAOMJIEHb 1 JIOTIOBiJIEH, TMpe3eHTalli pe3ysibTaTiB pedepaTUBHUX poOIT, IHAUBIAYAIbHHUX
3aBlaHbh (MakcHMaJbHa KUTBKICTh OaniB - 20 (3aJeKHO BiI 3araJbHOTO PIBHS aKTUBHOCTI,
3aJIy9€HOCTI, SKOCTI BIAMOBIIEH 1 BUKOHAHHS 3aBJaHb BIPOJOBXK MOJYJsA (IBOX 3MICTOBHHUX
MOJIYJIIB)).
3aik:

CTyaeHT OTpuUMY€E 3alliK 3a pe3yJbTaTaMH MOJIYJIbHOTO 1-TO Ta 2-TO KOHTPOJIO HUISIXOM
HakoMM4YeHHs OaniB. MakcuMmanabHa KUTBKICTh OajliB, SIKY MOKE OTPUMATH CTYJIEHT CTAaHOBUTH
100 (mo 60 GaniB moToyHOro KOHTpOJIO Ta 10 40 OanmiB 3a MomynbHEe TecTyBaHH:). CepenHe
apudMeTHYHE CYMH MOJYJIBHUX OIHOK CKJIaJa€ 3allikoBUH Oan. Koo CTyaeHT He
MOTOJIKYEThCA 13 3amponoHOBaHUMHU Oanamu (y pa3i OTpuMaHHs OIIHKK Ha piBHI B a6o D 3a
mkanoro ECTS), BiH Mo’ke MIBUINMTH 1X HA 3ajiKy, BiAMOBIBIIM Ha MUTAHHS 3 HABEICHOTO
HU)KUE CIIUCKY:

ComianbHO-TICUXOJIOTTYHI €()EeKTH B CIIUIKYBaHHI.

3aco0u KOPEKTHOTO BUPIIIEHHS CYNEPEUKH.

Opranizantiiini (pakTopu y AIOBOMY CITUIKYBaHHI.

Mogeni criiikyBaHHsI. AKTyasti3allis Ta MaHITyJIsITis.

[Tonewmika 1 if 0coOMMBOCTI.

BupoOuuyi gaktopu cTpecy y AUIOBOMY CHUIKYBaHHI.

Cruui ainoBoro cniikyBaHHsA. CIpsIMOBAHICTb JIFOJIMHH Y CIIUIKYBaHHI.

[IpuitoMu nepekoHaHHs y JUCKYCii Ta cynepeulli.

Cy06’exTuBHI (hakTOpH, IO BITUBAIOTH Ha cTpec. bionoriuHuii Ta NCUXOJIOTTYHHI cTpec.

0. CytHicTb Ta crienugi4Hi 03HAKH JIUIOBOTO CHUIKYBaHHA. PiBHI MOpanbHOI KylbTypH
CHUIKYBaHHS.

11. 3anuTaHHs Ta BIANOBI/IL y Cylepeylli.

12. Meroau npodiakTUKN HETaTUBHUX HACIIIKIB CTPECIB.

13. Cruui ainoBoro cniikyBaHHs. COpsMOBaHICTh JIFOJUHU Y CIUIKYBaHHI.

14. TlpuitoMu nepeKOHaHHs y IUCKYCIi Ta cymepeult.

15. 3anuTaHHS Ta BIANOBI/I y Cylepeylli.

16. Ilinxoam 10 CHOUTKYBaHHS B 3aJIEXKHOCTI Bifl pOJIi MapTHEPA MO CHUIKYBaHHIO.

17. TloBeninka ydyacHHMKiB cynepeuku. Hempo3BoseHi nmpuiioMu y cynepeutti.

18. Bumorwu 10 1UT0BOTO CHUTKYBaHHS.

19. Tlonarts koH(puikry. CTpykTypa KOHQIIKTY. J{nHAMiKa KOHDIIKTY.

20. Ilepra momoMora mpu rocTpoOMy CTpeci.

21. Tlonsttsa npo BepOaibHE Ta HEBepOalbHE CNUIKYBaHHA. POJIb MOBH y CIIUIKYBaHHI.

BoOoo~Nooak~wdE



22.

23.
24,
25.
26.
27.

28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.

42.

43.
44,
45.
46.
47.
48.
49,
50.
o1.
52.
53.
54,

55.

56.
S7.

58.
59.
60.
61.
62.
63.
64.
65.
66.

CyrHicTs HeBepOanbHOTO CHiIKyBaHHS. DakTOpH, SIKI BIUTMBAIOTH Ha HEBEpOabHE
CIUTKYBaHHS.

MixocoOHCTICHUN KOHGUIIKT Ta CTHIII HOTO PO3B’SI3aHHS.

[TpuHIIMTIOBA CTpAaTETisl IEPEeroBOpPiB, KPUTEPII.

Knacudikaris HeBepOaTbHUX 3aCO0IB CIIUIKYBAHHS.

Kondumikrorenn. MexaHi3m eckanaiii KOHQIIKTOT€HIB.

[Mo3umiitHuit Topr sk cTpareris neperoBopis. OCoOOIMBOCTI MPOTUCTOSHHS KPalHIX MO3HIIIN
MO3UIIIHHOTO TOPTY.

[Tpuitomu, siKi CI1ii BAKOPHCTOBYBATH MPH PO3B’sI3aHHI KOHDITIKTY.

[TpuHIIMTIOBA CTpAaTeTisl IeperoBopiB, ii KpUTEPii.

Takecuka. Pons Takecnunnx 3aco0iB. HeajiekBaTHE BUKOPUCTaHHS TAKCCHYHUX 3aCO0IB.
Po3B’sg3aHHs KOHQIIIKTIB 3a I0IOMOT0OI0 IOCEPEAHUKA.

Crazii npoBeieHHS IEPETOBOPIB.

[Ipokcemika. TepuTtopianbHi 30HU.

®opMyBaHHS TOTOBHOCTI /IO BUXOlY 3 KOH(IIKTY B JUJIOBOMY CHUIKYBaHHI.

Amnani3 no3uilii naptaepa B neperosopax. IIpopaxyHku, siki 3aBaXaroTh AIATH 3TOJIH.
HesepbanbHi 3aco0u KOMyHIKallil y CHUIKYBaHH] 1 KyJlbTypa CIIUIKYBaHHS.

Crenngika KOHQIIKTY B IUIOBOMY CIIUIKYBaHHI. 3a00pOHEH1 MPUIOMHU B KOH(IIKTI.
TakTuuHi npuitoMU BeICHHS IPUHIIUIIOBUX ITEPEroBOPIB (Ha OCHOBI B3a€EMHUX IHTEPECIB)
[TapaniHnrBicTHKa Ta eKCTPAIIHIBICTHKA.

CriocoOu IpOTHCTOSHHS «KOHMIIIKTHIHN JIFOIMHI» B IJIOBOMY CIUIKYBaHHI.

TakTuuHi npuitoMu BeICHHS IEPETOBOPIB MPH MO3ULIHOMY TOPry (MIPOTUCTOSHHS
TTO3HUIIIN).

[ToBeninka J0AMHY HA TIOYATKY AUTOBOI Oecimmu. BcTaHOBICHHS 0COOMCTICHOTO KOHTAKTY B
oecii.

Imimpk Ta apxetunu. BpaxyBaHHs apXeTUITOBUX 00pa3iB y popMyBaHHI IMIKY.
[TeperoBopHuii MPOCTIp Ta PillIEHHS B IIEPETOBOPAX.

BpaxyBanns poui [H1moro B ainoBuii 6eciai. Brius Ha moauHy y AuUT0oBiH Oecimil.

Imimx ninoBoi moauan. GaKTOPHU BILUIUBY.

Oco6MBOCTI TyOJIYHOTO BUCTYIY. ¥ MOBH ITyOJIITYHOTO BUCTYITY.

Crioco6u pearyBaHHs Ha MOBIJOMJICHHS CITIBPO3MOBHHUKA B JIUTOBIN Oecii.
[IponecyanpHa cTOpOHA IMIJKY JIJIOBOT JIFOJMHU Ta ii POJIb.

[IpesenTarist ik BUI MyOJiYHOTO BUCTYITY.

[IpaBuia, siKi BAKOPUCTOBYIOTHCS JJIsI IPUHAHATTSI PIICHHS y UTOBIH Oecii.
Oco0ucTicTh Ta IMIIDK.

3aTHICTD MIEpEKOHAHHS OpaTopa Ta HOro MOBJICHHEBA MalCTEPHICTb.

[MonsTTs iMiky. TinecHu#t iIMIIK: 3BUYKH, OCaHKa, F0JIOBA, 1IN, TUIeYl, X0/1a, O0I1YYs,
TIOTJISIA.

3axo/i1 mepIoYeproBoi caMoA0NOMOTH MiJ] yac ctpecy. [lonepemkeHns cTpecy y AUI0OBOMY
CHUIKYBaHHI.

[TonsTTs ctpecy Ta ppycrpartii. Eyctpec Ta nuctpec.

CriocoOu po3B’si3aHHS KOH(ITIKTIB: KOHKYPEHIIis, CIIBIIpalls, MPUCTOCYBaHHS, YXUJICHHS,
KOMIIPOMIC.

KoHuiktu 1 KOHQIIKTHI CUTYAIii.

Cynepeuka, auckycis, monemika. [loxomkeHHs Ta ICUXOJIOTTYHI 0COOIMUBOCTI.
[ToBaxknMBe CTaBIEHHS JJO OTIOHEHTA.

[IcuxomoriuHi aceKTH NepPeroBOPHOTO MPOIIECY.

KomyHikaTUBHMI OiK CHIUIKyBaHHS Ta 0ap’€py KOMYHIKaIlii.

[MousTTs ninoBoi 6ecimu. OyHKIIT A1TOBOT Oeciay.

3HaueHHs 3aMuTaHb B AUIOBIH Oecinl. Tunu 3anutans B AiTOBUH Oecifi.

[onstTs ninoBoi Hapaau. Crienudika Hapa I sIK GOPMH JIUTOBOTO CHUTKYBaHHS.
HeuecHi mpuitomu B cymnepeutti. J[03BoNieHi Ta HEA03BOJIEH] MPUHOMH.



67. IlpuuuHM Ta HACTIIKKA KOHQIIIKTIB.

68. KepiBHUK y poJii TpETEHCHKOTO CyIi: Oe3MmocepeIHi Ta ON0CePEIKOBaHI METOIU
yIIPaBIIiHHS KOH(IIKTOM.

69. Hacninku ctpecy. MeTou oI0JIaHHS CTPeECY.

70. HarmioHanbHi Ta KyJIbTYpHI TpaAUIIii BEICHHS CYIIEPEUKH.

Konexc akanemiunoi 100povecHoCTI

Iopymenns Kopgekcy akagemiyHoi goOpodecHOCTI YKpalHCBKOTO — JIEpKABHOTO
YHIBEPCHUTETY 3II3HUYHOTO TPAHCIIOPTY € CEpHO3HUM MOPYIICHHSM, HAaBiTh SKIIO BOHO €
HenaBMucHuM. Kozieke noctymuuii 3a nocunanusm: http://kart.edu.ua/documentu-zvo-ua

3okpema, notpumanus Konekcy akanemiunoi goopouecnocti YrplY3T o3nauae, 1mo Bes
poboTa Ha MOIYIHHUX TECTYBaHHSAX Ta 3ajlikaX Ma€ BUKOHYBATHCS 1HAuBIAyanbHO. Ilim uac
BUKOHAaHHS CaMOCTIMHOi pOOOTH CTYJEHTH MOYTbh KOHCYJIbTYBATHUCS 3 BHMKJIaJadaMHd Ta 3
IHIIMMU CTyJIEHTaMH, ajieé IOBUHHI CaMOCTIMHO PO3B’S3yBaTH 3aBAAHHS, KEPYIOUUCH BIACHUMH
3HAHHSMH, YMIHHAMHU Ta HaBMukamM. [locunmanHs Ha Bcl pecypcu Ta Jpkepena (Hampukiaz, y
pedepaTax, caMOCTIHHMX poOOTaX YW TPE3EHTAIliAX) MOBUHHI OYyTHM UITKO BH3HAYCHI Ta
0(hOopMIICHI HAJIGKHUM YMHOM. Y pasi CIUIbHOT pOOOTH 3 IHIIMMHU CTY/IEHTAMH HaJl BUKOHAHHSIM
IHAMBIAYaJIbHUX 3aBJaHb, TOTPIOHO 3a3HAYUTH CTYIIIHB iX y4acTi y poOoTi.

InTerpauis cryaeHTIiB 3 00MeKEHUMH MOKIUBOCTAMU

Bumia ocsita € mpoBiTHUM YMHHUKOM MIABHUIIEHHS COIIAIbHOTO CTATyCy, AOCSATHEHHS
JyXOBHO1, MaTepiaJibHOT HE3aJIeKHOCTI 1 corianizallii MoJio/Ii 3 0OMeKeHUMH (YHKI[IOHATbHUMU
MOXJIMBOCTSIMH W BimoOpa)kae CTaH PO3BUTKY JAEMOKpPAaTHYHHX TMPOIECIB 1 TyMaHi3aii
CYCITUIbCTBA.

Jlnst  iHTerparii CTYAEHTIB 13 OOMEKEHHMH MOJXJIUBOCTIMU B OCBITHIM MpoIec
YKpaiHChKOTO JICP)KABHOTO YHIBEPCHTETY 3alli3HMYHOTO TPAHCIIOPTY CTBOpPEHA CHCTEMa
JTUCTAHIIMHOTO  HABYaHHS HA  OCHOBI  CyYacHMX MEJaroriyHux,  iH(opMamidHuXx,
TEJICKOMYHIKAIIHHIX TEXHOJIOT M.
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