CHUJIABYC OCBITHHOI'O KOMIIOHEHTA

HHUIo
Kadepnpa «Pinocodisi Ta coujonorisa»

OBOB’S1I3KOBHM OCBITHIA KOMIIOHEHT

[IcuxoJsiorid AiJIOBOro CHIJIKYBaHHA

Psychology of Business Communication

PiBeHb Kypc / cemecTp KoHTpoJsb

3,0 EKTC

Marictp 1/2 90 rog.

3anik yKpaiHCbKka

CneuianbHicTb: Ansa BCix cneuianbHocTen
OcBIiTHS1 nporpama: Ana Bcix oCBiTHiIX nporpam
Buknagau

ToncTtoB IBaH BiktopoBuY, goueHT | npodinb Buknagaya
E-mail: tolstov@kart.edu.ua | KoHcynbTauii: oHnanH y Zoom, noHeginok i yetsep, 15:00-16:00

[Ipo mo kypc / YoMy BapTo 06paTu
[MpodbecinHnm ycnix 3anexuTb He NULLE Big 3HaHb, a 1 Big YMIHHA e(PEeKTMBHO B3aEMOAIATA 3 SIIOABMMU.
Kypc gonomoxe po3BMHYTU HABMYKM AiNOBOro CNifikyBaHHs, BEAEHHS Neperosopis, NyoniYHMX BUCTYNIB,
KOMaHOHOI pob0TK Ta po3B’si3aHHSA KOHMNIKTIB. B HaBuMTECA Kpale po3yMiTy CniBPO3MOBHUKIB,
KepyBaTu BNAaCHMMM EMOLLISIMX Ta BMEBHEHO LiTU Y CKIagHUX KOMYHIKaTUBHUX cuTyauisgx. Llen kypc
BapTO 06paTh, AKLLO BU XOYETE HE NPOCTO 3HATU NPO e(PEKTMBHY KOMYHIKaLilo, a HABYUMTUCS
3acTocoBYyBaTH 11 y NPOdECiVHIN AiSNbHOCTI Ta NOBCAKAEHHIN B3aeMOZil 3 NoabMM.

[licsia 3aBepleHHA Kypcy Bu 3MmoxeTe

* eeKTUBHO CnifnkyBaTuca y npodecinHoMy cepeoBuLL;

* BeCTW finosi 6ecign, neperoBopu Ta AUCKYCIl;

* YiTKO 1 NepPEeKOHNIMBO Npe3eHTyBaTM CBOI AYMKM Ta BUCTYNATW NEpes ayauTopieto;

* po3yMiT HeBepbanbHi cUrHanu Ta NCUXosoriYHi 0cobrIMBOCTI CNiIBPO3MOBHMUKIB;

* nonepemXaTn N KOHCTPYKTUBHO PO3B’A3yBaTU KOHQMIKTY;

* KepyBaTu BNAaCHUMM eMOLiiM/ Ta CTPECOM Y CKNagHUX CUTyauisix;

° MpautoBaTy B KOMaHAi Ta opraHisoByBaT B3aEMOZAII0 3 iHLUNMU;

* 3aCTOCOBYBATU NCUXOSIONYHI NPUIOMU e(PEKTMBHOT KOMYHIKaLiT Yy NpodecinHin AianbHOCTI.
[lepenymoBu

LLlo noTpi6bHo Ha cTapTi. ba3osi 3HaHHSA 3 (hinocodii, couionorii, AiNOBOI YKpaiHCbKOT MOBH,
aHrmMincbKoi MOBU.

OcHOBHI TeMaTU4YHi 6JIOKHU
Tema 1. CninkyBaHHS SK coLianbHO-MCUXOSONYHUI NpoLec.

Tema 2. [linosa 6eciga ik oCHOBHa hopMa LinoBOro ChifikyBaHHS.

Tema 3. Cynepeuka, OUCKYCisl, nofieMika: MOXO4)KEHHSI Ta NCUXOSIONYHI 0COBIMBOCTI.
Tema 4. IMigx 4inoBol NanHN.

Tema 5. HeBepbanbHi 0ocobnmnBoCTi AiNOBOro ChifkyBaHHS.

Tema 6. NcuxornorivyHi acnekTy neperoBopHOro npoLecy.

Tema 7. NcuxonorivyHi ocobnmeocTi Ny6niyHOro BUCTyNy.

Tema 8. CTpec Ta noro nonepexeHHsi B AiNNOBOMY CRifiKyBaHHi.
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Tema 9. KoHnikTV | KOHAIKTHI cUTyaLii B AiNOBOMY CMinKyBaHHI.

HaB4yaHHS4, NIpaKTHKa Ta OL[iHIOBAaHHS

[IpakTU4YHa CK/IaZ0Ba

dopMyBaHHSA NPAKTUYHUX HABUYOK aHanidy, CUCTEMHOIO MUCIIEHHS Ta akageMivyHOI KOMYHiKau,ii
3[iINCHIOETLCS B MEXaX CaMOCTINHOI pOo6OTU Ta BUKOHAHHS iHAMBIAYyaNbHUX 3aBAaHb:
OcHOBHI (opMH TPAKTUYHOT pOOOTH:

e aHaIi3 1 pO3B’sA3aHHS IICUXOJOTIYHUX KEHCIB;

e  MOJICJIOBAHHS CUTYAIlii A1IOBOTO CIIJIKYBAaHHS Ta MIEPETOBOPIB;

e TIPAKTHUYHI BIIpaBHU 3 BepOaIbHOI Ta HEBEPOAIBLHOT KOMYHIKAIIIT;

e MIArOTOBKA Ta MPOBEACHHS TIIOBUX 1 MyOJIIYHUX BUCTYIIIB;

e aHayi3 KOH(QIIKTHUX CUTYaIlii 1 MOIIYK KOHCTPYKTUBHUX PIlICHbD;
e BIIPAaBH HA CAMOPETYJIAIIIO Ta MMOIOJIAHHS CTPECY;

e JIUCKYCIi, pOJIbOBI Ta TPEHIHTOB1 BIIPaBH;

e BUKOHAaHHSA iHAMBIlyaJbHHUX 3aBIAHb 1 MPE3EHTALs IX PE3yIIbTATIB.

Ax npoxoavTHMe HaBYaHHS

3aranbHui obcar OCBiTHLOro KOMMNoHeHTa ctaHoBUTbL 90 roauH (3,0 kpeanTn EKTC), 3 akux 15

rogavHM rnekuin, 15 roguH ceMiHapCcbKnUX 3aHATbL Ta 60 roauH camocCTiHOI po6oTK.

dopmat 3aHATb Ta iHTePaKTUBHI MeToaM:

e HaByaHHSA NpoxoguTb Yy OPMi iIHTEPaKTUBHUX FEKLiN i3 OPMYIIOBAHHAM YTOYHHOKUMNX
3anuTaHb Ta KOPOTKUMU AUCKYCISIMU.

e BUMKOPUCTOBYIOTLCS TEXHOMOTIT ANCTAHLIMHOIO HaBYaHHSA: BipTyarbHi OHManH-Kypcn Ha nraTtopmi
Moodle (ana acMHXpOHHOrO BMKOHAHHSA 3aBAaHb) Ta BioeoKoHMepeHLii y Zoom.

OuiHroBaHHA

Illo o1iHIOETBCA baniB

BiasiayBaHHsA nekuin (y pasi nponycky noHag 50% nekuin 6anv 3a BiasigyBaHHA He

HapaxoBYOTLCSA) 8
HasiBHiCTb i NOBHOTa KOHCNEKTY 12
AKTUBHICTb Ha KOHCYrnbTauifAX / y4acTb B O6roBopeHHsX: 10
Pa6oTta Ha cemiHapi: BUKOHaHHA Ta 3axXUCT iHAUBIAyanbHUX 3aBAaHb (pedepatu, 30
ece, Kercu)

MiancymkoBe TeCcTyBaHHA 40
Pa3om 3a moaynb 100

MincymkoBa ouiHka: 3a noTpebu ouiHKy MOXHa NiIABULLMTU Ha 3aniKy, BiANOBIBLUM HA 3anUTaHHS
BMKIagada Ta NpoAEMOHCTPYBaBLUM NPAKTUYHI HABUYKM.

KopoTki npaBusia Kypcy

* OepnanHu. NpocTpoyeHHs 6e3 NOBaXXHOI NPUYNHM 3MEHLLYE OLiHKY 3a poboTy Ha 20%;
nepeckrnagaHHsi NO3UTUBHUX OLLIHOK He nepeabaveHo.

+ AkageMmivyHa gobpouecHicTb. [nariaT i cnucyBaHHa ouiHoTbeA y 0 6aniB. Yci BUKOPUCTaHI
Axepena Ta BHECOK Y4aCHUKIB CMifibHOI poboTu NOTPIOHO 3a3HavaTw.

* lNenepatuBHun LUI. [Jo3BoneHnn nuwie Sk AONOMIKHUIA IHCTPYMEHT i3 060B’I3KOBMM 3a3HAYEHHAM
MNOro BUKOPUCTaHHSA Yy 3BIiTi; pe3ynbtaT poboTu CTyAEeHT nepeBipsie n 06rpyHTOBYE CaMOCTIMHO.

* YyacTb y HaBYaHHiI. BigBigyBaHHA 3aHATE 060B’A3KOBE; Y HaBYarnbHiN (BipTyarnbHi) ayguTopii Ta
OHNarH-YaTax 4itoTb npasua NpodecinHol N eTUYHOI KOMYHiKaLji.
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Kurouosi pecypcu
* Marepianu, 3aBaaHHA Ta oronoleHHA: kypc B Moodle
* MpaBuna gobpo4ecHOCTI: Konekc akagemiyHoi nobpodecHocTi Yrpdy3T
* HaB4anbHi BUAaHHSA: penosutapin YkpQY3T
* MNoBHa pobo4a nporpamMa ocBiTHLOro koMnoHeHTta: PT1OK Hadaembcs 3a 3anumom

BaxnuBo: getanbHUin TEMaTUYHUA NNaH, MOBHI KpUTEPIT OLHIOBaHHSA, Nepenik MKepen i HopMaTUBHI
nonoxeHHsa HaseaeHo B Moodle ta PIOK.
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